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Hello Friends,

April has arrived, and
that means almost a
third of 2014 has already
come and gone.

Hopefully these months
have been filled with
business, and not just the
art of keeping “busy”. As
we all know, there are
plenty of ways to stay
busy without making
money — and thats a
recipe for disaster on
your company’s bottom
line.

That’s part of why your
ACCA membership is so
important. You get the
tools and support you
need to stay busy and
build a better, more
profitable business.

If there’s anything we
here at Greater
Cleveland ACCA can
do to help, let us know —
that's why we’re here.

Sincerely,
Dow

Don Van Horn
2014 President

April 10 Membership Meeting

April 10th ACCA Greater Cleveland
Membership Meeting

Breakfast Meeting 7:45 a.m.
Holiday Inn Rockside Road Independence, OH

Avoiding Wage &
Hour Pitfalls

Employee or independent contractorExempt or
non-exempt? Do you know if your employees are
properly classified? And what happens if they
ar e nAre You paying overtime to the right
employees and calculating overtime properlyPhe
IRS and Department of Labor have made employ
classifiations enforcement priorities. Put these
iIssues at the top of your priority list and find out
how to not get caught in the wage & hour trap.

Speakers: Jennifer A. Corso, of counsel
Petronzio Schneier Co., LPA

Please invite your Techs to join us at our meetings
for only $10.

Please invite a prospective member to join you for
our breakfast membership meeting for free.

Attend and have an opportunity to acquire one (1)
CEU credit.
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ACCA National News

ACCA Expands Membership Benefits, Launches
New Online Platform

ACCA, the Indoor Environment & Energy Efficiency Association, has
announced a major expansion of its membership benefits for
contracting businesses, along with a new website focused on helping
homeowners and building managers make good decisions regarding
their indoor environment systems.

On February 17, ACCA launched a new Member Service Center at
http://members.acca.org that provides a wealth of online
resources for contracting business owners and managers. Through
the Member Service Center, all ACCA members now have access to
an extensive video library of nearly 200 seminars and training
programs developed exclusively for ACCA.

The video seminars, led by top contractors and industry experts,
cover a broad array of topics, including People Management, Money
& Operations, Marketing, Leadership, HVACR Technical Issues,
Technology, Commercial Contracting, and Building Performance.
ACCA will be adding additional presentations and webinars to the
libraries each month.

Access to the Member Service Center is now included with ACCA
membership at no additional charge.

ACCA also launched a completely redesigned new public website at
http://www.acca.orq. The focus of ACCA's new homepage is the
consumer -- both homeowners and building managers -- and offers
these important audiences a variety of videos and tutorials to help
them make good decisions regarding their indoor environment
systems.

Manual S Out For
Third ANSI Public
Review

The Air Conditioning
Contractors of America
Educational Institute (ACCA-
El) Standards Task Team
(STT) announces a third (3rd)
American National Standards
Institute (ANSI) public review
period for the "BSR/ACCA 3
Manual S - 201x, Residential
Equipment Selection" as a
revised and redesignated
industry standard. The 45 day
public review period started
on February 21, 2014, with a
comment period deadline of
April 7, 2014.

This revised standard provides
procedures for selecting and
sizing  residential  comfort
cooling and heating
equipment. The standard is in
two parts — a ‘'normative'
portion that details the
selection/sizing criteria and an
'informative’ portion that
provides discussion, guidance,
and example problems related
to procedure intent and use.

A review version of the
proposed Second Edition of
Manual S (dated February 17,
2014), and the public review
response form, can be
downloaded from
www.acca.org/ansi/.



http://www.acca.org/ansi/

ACCA Ohio News

The New ACCA ...is Your ACCA! Have you checked
out the brand new ACCA web site? The new ACCA web
site features a brand new Member Service Center that
includes an easy-to-navigate collection of incredible
resources.

Everything at the new Member Service Center is designed
to offer practical tips and guidance that will help
contractors operate more profitable businesses.

One of the many new resources included is access to
hundreds of hours of online video training that used to cost
contractors an additional $1,200 a year -- it iS now
included with ACCA membership at no additional cost! Be
sure to visit www.acca.org today!

2014 Installation of the Board of Directors

ACCA Ohio Executive Director Rocco Fana installs the new Board
of Directors and Incoming President Don Van Horn Presents
Outgoing President Mike Aerni with a Plaque of Appreciation
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Show Me The Logo!

Show Me The Logo! Do your customers know what ACCA
is? How about your competitors?

How Do They Know if You Don’t Tell Them? Do your
customers know when they see the ACCA logo they’re
choosing a member of the Air Conditioning Contractors of
America - a professional? Be proud of your membership and
display the ACCA logo! Need a logo? Send an email to
mary@accohio.org

News Flash

ACCA Now
Accepting
Applications For
The 2014 Safety
Excellence Award

ACCA, the Indoor
Environment & Energy
Efficiency Association,
announced they are
now accepting
applications for the
2014 Safety Excellence
Award sponsored by
Federated Insurance.

Applications for the
award are due April
30, 2014. The winners
will be announced no
later than July 31,
2014, and will be
recognized at ACCA
2015 taking place
March 16 - 19, 2015, at
the Gaylord Texan in
Grapevine, Texas.

ACCA member
companies wishing to
apply for the award can
download the
application at
http://www.acca.org/iss
ues/safety/ or email
charlie.mccrudden@ac
ca.org to receive a

copy.
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Upcoming Events

Thursday, April 10 — Avoiding Wage
& Hour Pitfalls with Jennifer Corso

Thursday, May 8 — An OSHA and
Safety Training Update with Federated
Insurance

Monday, July 21 — Annual Golf Outing
at the Rosemont Country Club in
Fairlawn

Saturday, September 13 — Annual
Heat & Plumb the Country Event — this
year we will focus on our veterans

Wednesday, September 24 — ACCA
National Speaker at the Famous Expo
at Landerhaven from 4:00 to 6:00 pm

Thursday, October 9 — Home Energy
Audits — The In’s and Out’s — Panel
Discussion

Wednesday, November 12 — Joint
Dinner Meeting on Current Building
Code Topics — ACCA, PHCC, Building
Officials

Thursday, December 11 — Hiring the
Right Salesperson with Tom Sully

ACCA Greater Cleveland

P. O. Box 13223

Fairlawn, OH 44334

Phone: 330-671-2191

Fax: 330-752-2616

E-mail: accacleveland@gmail.com
Website: www.acca-cleve.net

Thank You to Our
Sponsors

FAMOUS

SLIPPLY™

LENNOX

Innovation never felt so good.™

PRODUCTIVE

PROFESSIONAL AIR DUCT CLEANING SERVICE
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ACCA News

New Settlement Would End Lawsuit Challenging
Residential Furnace/AC Rules

A motion filed today in the U.S. District Court of Appeals for the DC
Circuit could finally settle the ongoing legal battle over the Department of
Energy’s (DOE) 2011 rule setting new minimum energy conservation
standards for a variety of residential HYAC products, including regional
standards for furnaces and central air conditioners.

ACCA has created a detailed explanation of the settlement proposal
and its impact on contractors. That document is available to
download here by ACCA members only (login required).

ACCA was one of several parties of record in this case challenging the
new standards and the short cut process by which they were set. This
settlement motion expands on a similar settlement filed in January 2013
that was never accepted by the Court.

“It is our hope that the Court will expeditiously accept this settlement to
end this prolonged legal challenge,” said Paul T. Stalknecht, ACCA
president & CEO. “The settlement vindicates ACCA’s concerns about the
DOE requiring condensing furnaces without regard for potential impact on
homeowners. We are also pleased to see that our comments aren't likely
to be overlooked in any future rulemakings. Now the industry can move
forward to develop an enforcement plan for the regional standards on
split system and single package central air conditioners.”

Under the terms of the proposed settlement:

1 Regional standards for non-weatherized natural gas and mobile
home furnace are rescinded.

9 The DOE has two years to rewrite standards for non-weatherized
natural gas and mobile home furnaces.

9 Pending regional standards for central air conditioners still go into
effect on January 1, 2015.

1 13 SEER central air conditioners manufactured before January 1,
2015, may be installed in South and Southwest regions during
an 18 month grace period ending July 1, 2016.

9 The DOE will initiate stakeholder-led negotiated rulemaking on
enforcement for regional standards for central air conditioners.

9 The DOE will initiate a rulemaking to clarify the expedited
standard setting process known as the Direct Final Rule.

1 Should the Court accept the settlement motion, the legal
challenge would end and the HVAC industry can prepare for
the implementation of new standards that go into effect on
January 1, 2015.

It could take up to a month for the Court to issue an order accepting the
settlement. ACCA will notify you when the Court has accepted or rejected
the settlement agreement. If you have questions about this new
settlement agreement, email Charlie McCrudden at
charlie.mccrudden@acca.org.

I 5 Great Management

Insights

People skills. This one element
of management can make or
break your company. From
interactions with employees and
other businesses to furthering
relationships  with  customers,
nothing is more certain to stop
you in your tracks than poor
interpersonal communication.
America’s top CEO’s understand
that and have ranked the most
important skills for managers
below:

1. Give or share importance.
The #1 failure of managers is
‘ego driven, self-centered
directive”. Promote  team
strength, not your importance.

2. Share your vision. If they
don’t know where you’re going,
how do you expect them to
follow?

3. Admit your mistakes. Since |
presume you’re human, it's ok
to goof. It's even more ok to
admit it. If you hide mistakes,
why wouldn’t employees?

4. Stay connected. Many
managers look forward to the
day when they can sit back,
detached. Don’t be tempted.
Even if you've earned the right
to pull back, have weekly
phone-ins, mini-meetings, or
regular on-site appearances.

5. Make your job and
competition fun. Sound
impossible?  Then  you've

gotten too serious. Have fun
with team and individual goals.
If you can’t think of a way to
make your job fun, you’re in
the wrong job.

Without people, you have no
customers, sales, or business.
So make enhancing your people
skills a management priority. But
remember — they won’t do any
good until you put them into
practice.
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ACCA Ohio State

ACCA Benefit of the Month

Group rating enables ACCA members
to receive as much money as possible
from the BWC maximum discount to a
smaller percentage for companies with
claims. Members receive discounts by
pooling their individual experiences
with the experience of other employers
in the ACCA group (Available to
contractors and associates of any
size).

Kelly Denk / kdenk@frankgates.com /
440-863-2536 |

Everybody Gets One in 2014!

If you know a company that would
benefit from joining ACCA, please send
them our way. Help ACCA grow stronger
by building a membership of quality
companies like yours.

Stop Unlicensed Activity in
Ohio

We've teamed up with the Ohio
Department of Commerce and OCILB
Training& PR Manager Carol Ross to
stop unlicensed activity. Have a
complaint or need to report unlicensed
activity?

Call Carol direct at 614-644-3495 to file
your complaint.

NEW MEMBER BENEFIT
WorldPay Credit Card Processing

Before recommending WorldPay to you, ACCA Ohio
made the decision to use WorldPay and we are now
accepting credit cards (We've also switched the
Convention credit card processor to WorldPay and we
will see at least a 30% savings!). Our Senior Account
Rep Perry Pokrandt made the transition seamless and
extremely easy. Perry has never failed to return a call
or email and usually does so within an hour of contact.
He has shown the utmost in customer service in every
capacity possible. We encourage you to have your
credit card statements reviewed with Perry to see how
much you can save. Contact Perry today to see how
much you can save on your bottom line. 715-410-
8167 / perry.pokrandt@worldpay.us

Ohio BWC has created Destination: Excellence, a
package of programs to help employers achieve
various goals while potentially saving on workers’
compensation costs.

Follow this link http://youtu.be/SduxnlgCOcQ for an
introductory video. The BWC is currently in an
enrollment period for many of the Destination:
Excellence programs.

PUCO Chair Thomas W. Johnson, former state
budget director and lawmaker, was appointed by
Gov. John Kasich as chairman of the Public
Utilities Commission of Ohio.

Johnson, 64, of Upper Arlington, will replace current
PUCO Chairman Todd Snitchler, who announced in
January that he would not seek reappointment.
Johnson will take over the new job on April 11 for a
term running through April 2019, subject to approval
by the Ohio Senate. The PUCO regulates gas,
electricity, telecommunications and water utilities in
the state.
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ACCA Board of Directt

2014 Officers:

President — Don Van Horn 440-398-9415
Vice Pres. — Josh Bulloch 440-934-9265
Sec/Treasurer — Kris Guzik 216-676-9045
& Contractor Membership Representative

Board of Directors / Committee Chairs:
Associate Membership Co-Chair
Scott Kinsman 330-463-1280

Golf Outing Co-Chair

Mike Aerni 216-889-8800

Al DiLauro 440-232-1861

Associate Membership Representative
John Marshall 440-328-3050

Heat & Plumb the Country Chairs
Keith Raymond 440-244-5584 &

Brian Stack 888-850-9994

2014 ACCA Ohio Board Trustees

- Representing Greater Cleveland ACCA:
Al DiLauro, Cleveland Air Comfort

Mike Aerni, Conserv-Air Heating & Cooling
Chapter Manager: Michael Mennett

Administration Announces
New Delay to ACA

The Administration announced this
week that it will let people keep health
insurance plans that would otherwise
be out of compliance with the
Affordable Care Act (ACA) for another
two years. The Administration had
already given a one-year reprieve after
millions had their health plans canceled
last year. The extension will have little
impact however, since it is up to
individual insurance companies and
state insurance commissioners whether

to reinstate canceled policies.

'@:@ Service That Satisfies

Valley View
216-328-2979

Robertson

Heating

Supply Co. Sheffield Village
440-934-5525

www.RHS1.com

Lennox Parts Plus
For all your parts

\
iy hessinion ferpmandst

It's Our Business to Protect Yours®

FEDERATED

INS UR4NCE;@/ |

www.federatedlnsuranée.com

Mutual I C
Service C

F Life Company
Owatonna, Minnesota 55060 | Phone: (507) 455-5200
www.federatedinsurance.com

*Not licensed in the states of NH, NJ, R, and VT.
© 2014 Federated Mutual Insurance Company
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