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Hello Friends,
Hopefully your 2015
has gotten off to a
good start. Here at
the Greater Cleveland
ACCA, we’ve hit the
ground running and
are looking forward to
a spectacular year
helping
ACCA
members just like you!
Your
ACCA
membership gives you
everything from social
events to technical
workshops, with a little
of
everything
in
between – MIX groups,
ACCA.org, advice from
the experts, and your
newsletters.
Be sure to check out
www.acca.org for a
full list of all the
benefits you receive
as an ACCA member.
And if there’s anything
else we can do for
you, please let us
know – that’s what
we’re here for!

February

th

Membership Meeting

February 12th ACCA
Membership Meeting
ACCA Greater Cleveland Membership
7:45 a.m.
Holiday Inn Rockside Road Independence

Red Flags in Employment Issues –
How to Spot Them, and
What to do When They Arise
Few employers have an attorney on site to consult with for
routine employee matters. But getting counsel involved in the
early stages of employment matters can head off bigger (and
more costly) problems down the road. Do you know when to
make that call? We will discuss how to spot the “red flags” that
come up in unemployment claims, workers’ compensation
claims, employee discipline and terminations, and discrimination
charges, and when to get legal counsel involved.

Speaker
Jennifer Corso, Petronzio Schneier Co., LPA
Please invite a prospective member to join you for our membership
meeting for free.
Attend and have an opportunity to acquire one (1) CEU credit.

Sincerely,
Josh
2015 President
©2012

Hudson, Ink Corp.
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Other State & National News
Ohio Scrap Metal Theft Law Goes Into Effect
 Ohio ranks highest in scrap metal theft in the country.
 Law requires scrap metal dealers to record seller

identification, license plate number and transaction in
a secured statewide database.
 Creates a do-not-buy repository from court records of theft
convictions.
 Provides additional training to law enforcement on metal
thefts.

In Brief






NEW ACCA
Stickers Now
Available!
Do your customers and your
competitors know that you
belong to ACCA?

Be proud of your membership
and display the logo!
Want a sticker?

The House and Senate both approved a six year extension
of the Terrorism Risk Insurance Program that serves as a
federal backstop for the insurance industry in the event of a
catastrophic or terrorist attack. The President signed the bill
into law on January 12.
ACCA joined a broad business coalition in support of the
Regulatory Relief Act of 2015, sending a letter to all
members of the United States House of Representatives
urging its passage.
The continued drop in gas prices has some key policy
makers thinking it may be time to adjust the 18.4 cent
federal gas tax. The Highway Trust Fund "runs out of
money" in May and Congress is overdue for extending a
federal highway program.

ACCA 2015 Registration - Save By Registering Now
 Registration

for ACCA 2015 & IE3 Expo is open, it will
be held March 16-19 at the Gaylord Texan Resort.
 Save $100...Register now!
 Check out the full schedule of Learning Labs covering
topics that fit everyone's needs. Find out more.

Send
an
email
mary@accohio.org
request yours today!

to
and

When Home
Performance
Customers Ask
About Payback,
What Do You Say?
Customers are always going
to ask about the payback on
their investment. IE3 takes a
look at what you should say.
More
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ACCA Needs your Help with Membership!

News Flash

“30 in 15” / ACCA Membership Drive
The 2015 ACCA Membership Drive is about ready to kick off!
This campaign will grow ACCA membership across the state
as chapters and their members reach out to prospective
members in their area.
The year-long timeframe will give chapters and members a
chance to share the advantages of ACCA in new ways and
with new companies.
Thank you in advance for taking part in the future growth of
ACCA!

Ohio Minimum
Wage Increases
Effective January 1,
increases to $8.10 per
hour for non-tipped
employees. For more
information
visit,
http://com.ohio.gov/doc
uments/dico_2015Mini
mumWageposter.pdf

ACCA Greater Cleveland is seeking to add 5 New
Members in 2015!

Don’t Forget to
Check Your I-9
Forms

Show Me The Logo!

Show Me The Logo! Do your customers know what ACCA
is? How about your competitors?
How Do They Know if You Don’t Tell Them? Do your
customers know when they see the ACCA logo they’re
choosing a member of the Air Conditioning Contractors of
America - a professional? Be proud of your membership and
display the ACCA logo! Need a logo? Send an email to
mary@accohio.org

You could get a penalty
of
up
to
$3,200/employee
for
recordkeeping
deficiencies during an
audit. Make sure your I9 forms (forms used to
verify
employment
eligibility when you take
on a new employee)
are current!
Click here for timely
tips on how and when
to complete the three
sections
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Upcoming Events

Thursday, February 12 – Red Flags
in Employment Issues - How to Spot
Them, and What to do When They
Arise with Jennifer Corso
No Meeting in March – Please
attend the ACCA PHCC Ohio
Convention & Expo
Thursday, April 9 – Meeting and Tour
of the CSA Group Facility
Thursday, May 14 – Preparing Your
Business - Summer Weather Outlook
with Channel 5 or 19 Meteorologist
June – July – August
No Membership Meetings
Fall Schedule Coming Soon…

Mark Your Calendars for the
ACCA PHCC Golf Outing
Monday, July 20th, 2015

Heat & Plumb the Country
September 12th, 2015
Mark on your calendar to volunteer
next year.

ACCA Greater Cleveland
P. O. Box 13223
Fairlawn, OH 44334
Phone: 330-671-2191
Fax: 330-752-2616
E-mail: accacleveland@gmail.com
Website: www.acca-cleve.net

Thank You to Our
Sponsors
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ACCA State News

ACCA Ohio
MARK YOUR CALENDARS!
Rock Your Business! Planning has started for the 2015
Ohio Convention and EXPO. We are really excited about all
that will be offered March 25-27, 2015 in Cleveland! There
will be great information-packed education sessions, the
always-popular EXPO and plenty of networking events where
you can see old friends and make new contacts.

www.ohioconvention-phccacco.org
Platinum Sponsors: Blue Angel Pumps, Champion Pump,
Federated Insurance, Jackson Systems, Lake Erie Winnelson
and Welker McKee

The following summarizes ACCA Ohio activities
during the 2014 Legislative Session
As most of you are aware, all pieces of legislation currently
introduced last year will automatically expire on 12/31/14 and have
to be reintroduced in the new session, the 131st General
Assembly.
They will continue to work primarily on the Residential Contractor
Licensing bill. We’ve had numerous additional conversations with
both the legislative staff of Sen. Jim Eklund, R-18th Dist., the
sponsor and the Legislative Services Commission (LSC), in order
to facilitate and expedite a final “draft” version with changes
submitted by interested parties and key stake holders. We’re
anticipating the introduction-ready version of the bill to be on Sen.
Eklund’s desk very soon and as soon as he and his staff receive it
from LSC, we will notify everyone.
They will now meet with the staff of the Ohio Department of
Commerce, next week. We had hoped to provide them a copy of
the bill prior to that meeting. We have discussed the Residential
licensing bill with them, but there is no actual bill to provide them at
this time. The meeting is very important to us, due to the fact that
we still have not been informed of their support of this important
piece of legislation. We will review it with them and should they
have concerns, work with them to seek resolution to those issues.
HB 140, sponsored by Rep. Patmon, D-Cleveland, will have no
further action take place and expired 12/31/2014.

Benefit of the Month
Contractor Locator

The ACCA Contractor Locator
is searched by more than
80,000
consumers
each
month, bringing customers
directly
to
you.
Visit
www.acca.org/contractors to
make sure your information is
up to date. When consumers
need help with installations
and repairs, the Contractor
Locator is designed to help
locate professional ACCA
contractors in their area that
are licensed, bonded and
insured.

Ohio PAC Fund

A strong PAC representing
the PHC industry is no longer
a luxury; it’s a necessity. In
today’s political climate we
cannot afford to be without a
strong voice – we need PAC
contributions so our voice is
heard – the stronger our voice,
the more influence and access
we have. Any contribution –
$10, $25, $50 or more –
makes a significant difference
in our efforts.
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ACCA State & National News

The Best Place to Find a Technician
Is within your own ranks. Often the current workforce
knows or hears of people who are looking for jobs and
can tell you far more about them than an employment
agency ever could. The trick is to make a four-prong
effort into enacting this search:
•
Offer meaningful rewards. Pay a significant
finder’s fee for successful referrals. It doesn’t even
have to be money. It can be time off, transportation
upgrade, or another desirable company perk.

New Year,
Outcomes?

New

Congress,

New

•
Adapt the reward to the position. If you were
looking for a lower level position, the referral reward
would be less than for an upper level (Service or
Installation) manager. For these positions, you could
give half the reward at hiring, and half after a
successful probationary period.
•
Promote the program. Put it on the bulletin
board, by the soft drink machine or water bottle, email
it weekly, bring it up at meetings. Other employees
need to develop a sense of mission that won’t come
with one or two casual mentions.
•
Pay special attention to the referrals. This
makes both parties feel sort of special. You can cut
interview time, introduce to decision-makers sooner
and use other ways to fast track the process.

The hardest thing about making good hires is to make
sure that they fit in, do their job well, and are wellliked. Technicians tend to be very hard on Supervisors
if they aren’t “one of them,” but if they were
recommended from within the ranks, their acceptance
rates are much higher.
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ACCA Board of Directors
2015 Officers:

President – Josh Bulloch 440-934-9265
Vice Pres. – Open
Sec/Treasurer – Kris Guzik 216-676-9045
& Contractor Membership Representative
Past Pres. – Don Van Horn 440-398-9415
Board of Directors / Committee Chairs:

Associate Membership Co-Chair
Angela Long 614-259-0179
Associate Member Representative
John Marshall 440-328-3050
Golf Outing Co-Chairs
Mike Aerni 216-889-8800
Al DiLauro 440-232-1861
Heat & Plumb the Country Co-Chairs
Keith Raymond 440-244-5584
Josh Bulloch & Don Van Horn
2015 ACCA Ohio Board Trustees

- Representing Greater Cleveland ACCA:
Al DiLauro, Cleveland Air Comfort
Don Van Horn, BTU Comfort Solutions
Chapter Manager: Michael Mennett

Almost Spring


Prepare your “end of
season” offers to send to
your list of unclosed sales.



Biggest thing to do during
this time: Gather more
names for your hottest list
– your customer database.



Get ready now for the
beginning of Allergy
Season next month.

Lennox Parts Plus
For all your parts

