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By Don Van Horn 
 
Hello Friends, 
 
The summer is heating 
up!  And we in the HVAC 
industry know what that 
means – busy, busy, 
busy! 
 
It’s hard enough to keep 
up with business, much 
less worry about all of the 
other details that come 
with this time of year. 
 
That’s why I hope you’re 
enjoying our newsletter.  
Relevant industry news 
and know how is at your 
disposal – and you didn’t 
have to lift a finger!  It’s 
just another benefit of 
being a Greater 
Cleveland ACCA 
member. 
 
As the weather – and 
business – continues to 
heat up, let us know if 
there’s anything we can 
do to make the busy 
season less stressful and 
more successful.   We’re 
here to make the Chapter 
work for you.  
 

Sincerely, 
 

Don 

 
Don Van Horn 
2014 President 

FOURSOMES ARE FILLING FAST! 
 

ACCA Greater Cleveland  
would like to invite you, your employees,  

and your customers to our  
 

2014 ACCA / PHCC Annual Golf Outing 

 
Monday, July 21, 2014 

Rosemont County Club 
Fairlawn, OH 

 
 

 

September 13 – Heat & Plumb the Country, 
Cuyahoga County 

 
2014 Theme – Helping Our Veterans 

 
• Our members and employees will provide free heating 
maintenance services and water audits and plumbing repairs to 
families of Veterans currently deployed around the world and 
elderly/disabled, low-income Veteran homeowners in the Greater 
Cleveland area to insure proper operation and save lives. 
 
• Volunteers provide a ray of sunlight, a smile and a helping 
hand to people who need it the most. 
 
• Volunteers service and repair unvented room heaters and 
central furnaces, boilers, water lines, faucets, commodes, gas 
line checks. 
 
Mark your calendar now and plan to participate in this annual 
community service project.   
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Court Accepts Settlement Agreement, Ends 

Lawsuit Over Regional Standards 
 
 
 

The U.S. District Court of Appeals for the DC Circuit issued an 
order today accepting a settlement agreement thereby ending 
the legal challenge of the Department of Energy's (DOE) 2011 
rules that setting new minimum energy conservation standards 
for a variety of residential HVAC products, including regional 
standards for furnaces and central air conditioners.  
   
ACCA was one of several parties of record in this case. 
 
ACCA created a detailed explanation of the settlement and its 
impact on contractors. That document is available to download 
here by ACCA members only (login required). 
 
"We are thankful that the Court accepted the settlement motion 
and ended this prolonged lawsuit," said Paul T. Stalknecht, 
ACCA president & CEO. "The settlement vindicates ACCA's 
concerns about the DOE requiring condensing furnaces without 
regard for potential impact on homeowners. We are also 
pleased to see that our comments aren't likely to be overlooked 
in future rulemakings. Now the industry can move forward to 
develop an enforcement plan for the regional standards on split 
system and single package central air conditioners."   
   

If you have questions about this settlement, email Charlie 
McCrudden at charlie.mccrudden@acca.org or call 703-824-
8841. 
 

  

 

 

  

 

 

 

 

  

 

_fly.com 

. 

Under the terms of the 
proposed settlement: 

•Regional standards for 
non-weatherized natural gas 
and mobile home furnace 
are rescinded. 

•The DOE will rewrite new 
standards for non-
weatherized natural gas and 
mobile home furnaces 
within two years. 

•Regional standards for 
central air conditioners go 
into effect on January 1, 
2015. 

•13 SEER central air 
conditioners manufactured 
before January 1, 2015 

, may be installed in South 
and Southwest regions 
during an 18 month grace 
period ending July 1, 2016. 

•The DOE will initiate 
stakeholder-led negotiated 
rulemaking on enforcement 
for regional standards for 
central air conditioners. 

•The DOE will initiate a 
rulemaking to clarify the 
expedited standard setting 
process known as the Direct 
Final Rule. 

 

ACCA National News 
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The New ACCA ... is Your ACCA! Have you checked 
out the brand new ACCA web site? The new ACCA web 
site features a brand new Member Service Center that 
includes an easy-to-navigate collection of incredible 
resources. 
  

Everything at the new Member Service Center is designed 
to offer practical tips and guidance that will help 
contractors operate more profitable businesses. 
  

One of the many new resources included is access to 
hundreds of hours of online video training that used to cost 
contractors an additional $1,200 a year -- it is now 
included with ACCA membership at no additional cost! Be 
sure to visit www.acca.org today! 
_________________________________________________ 

As a State of Ohio licensed HVAC contractor, you may be able 
to help your Columbia Gas of Ohio customers save energy and 
money by participating in Columbia Gas of Ohio’s High 
Efficiency Heating System Replacement (HEHSR) Program.  

This program offers instant discounts through participating 
contractors to residential customers in Columbia Gas of Ohio’s 
service territory. Instant discounts are offered for the purchase and 
installation of high efficiency furnaces and boilers. You will be able 
to offer your Columbia Gas of Ohio customers a $300 instant 
discount for a 96%+ high efficiency furnace or a $350 instant 
discount for a 90%+ high efficiency boiler.  

Take advantage of this opportunity by enrolling in the HEHSR 
Program now. To learn more, please contact Angela Long, 
Program Operations Manager or Wade Broadwater, Account 
Manager by phone at: 614-776-1233. 

 

Contractor 
Comfort Index  

86 in May;  
Up 9 from 2013 

The May Contractor 
Comfort Index (CCI) 
shows that contractors' 
optimism about short-
term growth is continuing 
to rise as they head into 
the summer months. 
ACCA began measuring 
contractor attitudes 
toward short-term 
economic growth with the 
CCI in February 2010. 

For May 2014, the CCI is 
86; the highest the CCI 
has ever been in the four 
years ACCA has tracked 
contractors' opinions 
through the survey. The 
CCI also shows that 
contractors are feeling 
better than they were 12 
months earlier when the 
CCI was 77.   

The CCI is calculated 
based on a survey of the 
association's contractor 
members, who are asked 
how positive they feel 
about new business 
prospects, existing 
business activity, and 
expected staffing 
decisions in the short-
term future. Weighted 
and averaged into one 
number, a CCI of 50 or 
above reflects anticipated 
growth. 

  
 
 

 
Show Me The Logo! Do your customers know what ACCA 
is? How about your competitors?  
 
How Do They Know if You Don’t Tell Them? Do your 
customers know when they see the ACCA logo they’re 
choosing a member of the Air Conditioning Contractors of 
America - a professional?  Be proud of your membership and 
display the ACCA logo! Need a logo? Send an email to 
mary@accohio.org 
 

News Flash 

 

Show Me The Logo! 

ACCA Ohio News 

 

http://www.acca.org/
mailto:mary@accohio.org
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Monday, July 21 – Annual Golf Outing 
at the Rosemont Country Club in 
Fairlawn 
 
 
Saturday, September 13 – Annual 
Heat & Plumb the Country Event – this 
year we will focus on our veterans  
 
 
Wednesday, September 24 – Ohio 
Legislative ‘Mid-Term’ Update & New 
Member Meeting at the Famous Expo 
at Landerhaven from 4:00 to 6:00 pm 
 
 
Thursday, October 9 – Home Energy 
Audits – The In’s and Out’s – Panel 
Discussion 
 
 
Wednesday, November 12 – Joint 
Dinner Meeting on Current Building 
Code Topics – ACCA, PHCC, Building 
Officials  
 
 
Thursday, December 11 – Hiring the 
Right Salesperson with Tom Sully 
 
 
 
 
ACCA Greater Cleveland 
P. O. Box 13223 
Fairlawn, OH 44334 
Phone: 330-671-2191 
Fax: 330-752-2616  
E-mail: accacleveland@gmail.com  
Website: www.acca-cleve.net 
 
 
 

Thank You to Our 
Sponsors 

 
 

 

 

 
 

 
 

 
 

 

 
 

 

Upcoming Events 

 

http://www.acca-cleve.net/
https://www.federatedinsurance.com/ws/fi/index.htm
http://www.famous-supply.com/
http://www.lennox.com/
http://4productive.com/
http://robertsonheatingsupply.com/
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MEMBER BENEFIT 

WorldPay Credit Card 
Processing  

Save money now! Senior Account 
Rep Perry Pokrandt will make 
your transition seamless and 
extremely easy. Perry has never 
failed to return a call or email and 
usually does so within an hour of 
contact. He has shown the 
utmost in customer service in 
every capacity possible. Send 
two (2) of your credit card 
statements to Perry today to see 
how much you can save on your 
bottom line. 
perry.pokrandt@worldpay.us 

 

 

 

Ohio PAC Fund 

 A strong PAC representing 
the PHC industry is no longer 
a luxury; it’s a necessity.  In 
today’s political climate we 
cannot afford to be without a 
strong voice – we need PAC 
contributions so our voice is 
heard – the stronger our voice, 
the more influence and access 
we have. Any contribution – 
$10, $25, $50 or more – 
makes a significant difference 
in our efforts.  

ACCA News 

 
 

2015 ACCA/PHCC Membership Directory 

You should be receiving a fax notice from E&M Consulting 
about the 2015 Membership Directory. We have again 
partnered with E&M to produce our second annual 
directory. They are managing all of the ad sales, creative 
design, and formatting for us. Please don't ignore these 
guys - They are extremely professional and produce a 
very high quality directory…we hope you enjoyed the 
2014 edition.  You'll also receive a phone call (or two) at 
some point from their sales team asking that you consider 
placing an ad in next year's directory. Your support of ACCA 
and PHCC Ohio’s products and services is greatly 
appreciated! 

 

My Favorite App As technology continues to advance, 
more and more industry mobile applications are becoming 
available for smartphones and tablets. These mobile apps 
can be valuable tools for HVACR customers, contractors, 
distributors, and manufacturers. 

 
The NEWS App 
Platform(s): Apple and Android mobile devices / Cost: Free  
Available for download: iTunes, Google Play, and 
http://bit.ly/TheNEWSApp 
 
Description: The ACHR NEWS has completely redesigned 
its mobile app. The app has everything the HVACR 
professional needs to stay up to date on the latest industry 
news. It includes all articles from the print edition, informative 
podcasts, videos, photo gallery, and much more. If you 
already have the app, simply update it for the new version. 

 

 

 

 

mailto:perry.pokrandt@worldpay.us
http://bit.ly/TheNEWSApp
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   ACCA Ohio State News 

  

 

ACCA Benefit of the Month  
 

Advocacy 
 
ACCA Ohio is constantly on guard, 
protecting the HVACR industry from 
misguided legislation and overbearing 
regulations. Currently, ACCA Ohio 
supports residential licensing for the 
trades, monitors licensing and code 
updates and continues speaking out for 
members on issues that will hurt small 
business. The result is a better business 
environment for contractors in Ohio. 

 

 
Everybody Gets One in 2014! 
 
If you know a company that would 
benefit from joining ACCA, please send 
them our way. Help ACCA grow stronger 
by building a membership of quality 
companies like yours.  
 
  

Stop Unlicensed Activity in 
Ohio  

 
We’ve teamed up with the Ohio 
Department of Commerce and OCILB 
Training& PR Manager Carol Ross to 
stop unlicensed activity. Have a 
complaint or need to report unlicensed 
activity?  
 
Call Carol direct at 614-644-3495 to file 
your complaint.  
 
 
 

 

Sales and Personal Qualities 
 
Let’s say you have an average technician with great people 
skills, and an excellent technician with poor people skills. 
You’ll have a much easier time trying to improve the 
technical abilities of the former than the relational abilities 
of the latter. That’s because the ability to relate well to 
others is the foundation of effective selling.  Who will be the 
sales stars on your in-home tech team? While you take a 
look at the potential for their selling skills, consider their 
personal attributes as well.   
 

 Do they have good judgment? It comes in common 
sense, a level of maturity, an ability to make decisions, a 
willingness to step out on a limb if needed.  Basically, they 
know when to hold ‘em and know when to fold ‘em.  And by 
playing their cards right, they’ll up-sell their way to better 
profits. 
 

 Do they exercise tact? Do they consider how their 
words and actions will affect other people? If they disagree 
with a customer, can they explain their own position without 
becoming offensive or argumentative? Are they willing to 
let the customer “be right” – even when they know so much 
better? 
 

 Do they have a good attitude? Are they friendly, 
helpful, optimistic?  Are they willing to pitch in? Or do they 
mumble and complain (bad sign – especially if it’s in front 
of customers!)?  
 
People tend to buy from people they like, and remember, 
likeable people usually have good judgment, tact and a 
good attitude. And when you find those people on your 
tech team, you find gold.   
 

tel:614-644-3495
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Lennox Parts Plus  
For all your parts 

 

 

 
 

 

 
2014 Officers:  

President – Don Van Horn 440-398-9415 
Vice Pres. – Josh Bulloch 440-934-9265 
Sec/Treasurer – Kris Guzik 216-676-9045  
& Contractor Membership Representative 
 
Board of Directors / Committee Chairs: 

Associate Membership Co-Chair  
Scott Kinsman 330-463-1280  
Golf Outing Co-Chair 
Mike Aerni 216-889-8800  
Al DiLauro 440-232-1861  
Associate Membership Representative  
John Marshall 440-328-3050 
Heat & Plumb the Country Chairs  
Keith Raymond 440-244-5584 & 
Brian Stack 888-850-9994 

 
2014 ACCA Ohio Board Trustees  
- Representing Greater Cleveland ACCA:  
Al DiLauro, Cleveland Air Comfort 
Mike Aerni, Conserv-Air Heating & Cooling 
Chapter Manager: Michael Mennett 

 
 

 

 

ACCA Board of Directors 

 

Heating Up… 

 

 It’s hot and you’ve got the 

answer. You’re offering home 

comfort solutions (i.e. replacements 

systems, etc.) with financing options 

and discounts with your 

Maintenance Agreement plan.   

 

 You’re meeting customer 

needs and going the extra mile to 

insure satisfaction.  Use all of this to 

your advantage in a high-margin 

Image campaign.   

 

 

 

http://robertsonheatingsupply.com/
http://www.lennox.com/
https://www.federatedinsurance.com/ws/fi/index.htm

