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By Don Van Horn 
 
Hello Friends, 
 
Well, as if you needed 
to be reminded, the 
months are flying by, 
and it’s almost 
Spring. The first 
quarter of the year 
is drawing to a close, 
and with it come 
several opportunities 
for your business.  
 
This is the time of year 
to be reinforcing the 
relationships you 
have with your 
customers. Why? 
Because one of your 
peak seasons is just 
around the corner. 
And when they’re 
ready to call, you 
want them to think of 
you, not your 
competition.  
 
ACCA can help. 
Check out the 
Member Benefit 
Highlight in this issue. 
Until next time,  
 
Sincerely, 

 
Don Van Horn 
2014 President 
 

March 13th ACCA Greater Cleveland  
Membership Meeting  

 
Breakfast Meeting 7:45 a.m.  

Holiday Inn Rockside Road Independence, OH 

 

HVAC Marketing 
from A to Z 

 
Stay on top of your competitors as Sam 
from Big Pro Media reviews the A to Z of 
HVAC Marketing.  He will review and give 
a comprehensive overview of an HVAC 

Marketing Plan: Mission; Goals; 
Measurements; Target Markets; Logos; 

Marketing Demographics & Growth; 
Services & Benefits; the 4 P’s of 

Marketing; and Finances. 

 
 

Speakers: Sam Comer from Big Pro Media  

Please invite your Techs to join us at our meetings 
for only $10. 
 
Please invite a prospective member to join you for 
our breakfast membership meeting for free.  
 
Attend and have an opportunity to acquire one (1) 
CEU credit. 
 
 

 

Letter  

From the   

2014 President 

 

March 13 Membership Meeting 

 

Inside: 
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Registration Open for ACCA 2014 and IE3 Expo 
 

ACCA, the nation's largest organization of indoor environment and 
energy services contracting businesses, has opened registration for 
ACCA 2014, the Business Solutions Conference for Indoor 
Environment Contractors. The 46th annual event is being held in 
conjunction with IE3: The Indoor Environment & Energy Expo, in 
Nashville, Tennessee, March 17 – 20, 2014 at the Gaylord Opryland 
Resort & Convention Center. Registration is available online at 
www.accaconference.com. 

____________________________________________________ 

 

ACCA Expands Membership Benefits, Launches 
New Online Platform 

 
ACCA, the Indoor Environment & Energy Efficiency Association, has 
announced a major expansion of its membership benefits for 
contracting businesses, along with a new website focused on helping 
homeowners and building managers make good decisions regarding 
their indoor environment systems. 
 
On February 17, ACCA launched a new Member Service Center at 

http://members.acca.org that provides a wealth of online 

resources for contracting business owners and managers. Through 
the Member Service Center, all ACCA members now have access to 
an extensive video library of nearly 200 seminars and training 
programs developed exclusively for ACCA.  
 
The video seminars, led by top contractors and industry experts, 
cover a broad array of topics, including People Management, Money 
& Operations, Marketing, Leadership, HVACR Technical Issues, 
Technology, Commercial Contracting, and Building Performance. 
ACCA will be adding additional presentations and webinars to the 
libraries each month. 

 
Access to the Member Service Center is now included with ACCA 
membership at no additional charge. 
 
ACCA also launched a completely redesigned new public website at 

http://www.acca.org. The focus of ACCA's new homepage is the 

consumer -- both homeowners and building managers -- and offers 
these important audiences a variety of videos and tutorials to help 
them make good decisions regarding their indoor environment 
systems. 

 

 

  

 

Among the website's new features are specialty animated and live 

videos that help homeowners and building managers know which 

questions to ask before hiring a contractor, and what to expect from a 

true industry professional. It also includes a new graphic, map-based 

locator that allows consumers to find ACCA member contractors in 

their area.  

 

 
Manual S Out For 
Third ANSI Public 

Review 
  
 
The Air Conditioning 
Contractors of America 
Educational Institute (ACCA-
EI) Standards Task Team 
(STT) announces a third (3rd) 
American National Standards 
Institute (ANSI) public review 
period for the "BSR/ACCA 3 
Manual S - 201x, Residential 
Equipment Selection" as a 
revised and redesignated 
industry standard. The 45 day 
public review period started 
on February 21, 2014, with a 
comment period deadline of 
April 7, 2014. 
  
This revised standard provides 
procedures for selecting and 
sizing residential comfort 
cooling and heating 
equipment. The standard is in 
two parts – a 'normative' 
portion that details the 
selection/sizing criteria and an 
'informative' portion that 
provides discussion, guidance, 
and example problems related 
to procedure intent and use. 
  
A review version of the 
proposed Second Edition of 
Manual S (dated February 17, 
2014), and the public review 
response form, can be 
downloaded from 
www.acca.org/ansi/. 

 

  

 

ACCA National News 

 

http://r.listpilot.net/c/acca/8k6j9vu/1zwbs
http://www.acca.org/ansi/
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Registration is open for the  
2014 Ohio Convention  

Look for your registration in the mail 
 

Education | Networking | Information | 2014 
EXPO 

 

Save $90 and register before March 5  

at www.ohioconvention-phccacco.org/attendees 
 

Visit us at www.facebook.com/accaohio and don't forget to 
like and share!  
Help increase brand awareness and spread the mission of ACCA Ohio 

_________________________________________________ 

Contractors Start 2014 Feeling Positive  
About Short-Term Growth 

The January Contractor Comfort Index (CCI) shows that 
contractors are continuing to have a positive outlook about short-
term growth. ACCA began measuring contractor attitudes toward 
short-term economic growth with the CCI in February 2010. 

 For January 2014, the CCI is 69. The CCI also shows that 
contractors are feeling better about short-term growth than they 
were 12 months earlier when the CCI was 60. 

 The CCI is calculated based on a survey of the association's contractor 
members, who are asked how positive they feel about new business 
prospects, existing business activity, and expected staffing decisions in 
the short-term future. Weighted and averaged into one number, a CCI of 
50 or above reflects anticipated growth. 

Spring Into Action 
 
Push for pre-season 
service, tune-ups and 
preventative maintenance.   
 
Its allergy season, so 
anything related to IAQ is a 
big seller among the 
sniffling millions.  
 
Now is the time to drive 
home to your customers 
that they are important and 
that their relationship with 
your company matters. 
Order your customer 
newsletter now if you 
haven’t already. 
 

 
From ACCA Central 
Ohio: 
  
Please be Alert to a 
Potential Scam: 
 
One of our members 
received calls from a 
woman named Virginia.  
She was deaf and using a 
deaf relay service.  
Apparently, Virginia was 
moving to the area and 
needed a furnace installed 
prior to her moving in.   
 
The caller asked the 
contractor to do her a favor 
and pay her movers for her 
because the movers don't 
accept credit cards and the 
contractor does.  If the 
contractor gives the mover 
cash, then she would repay 
the contractor with the credit 
card. 

 
When our member realized 
what was happening and 
said no, Virginia hung up.   

 
Please be careful! 

 
Show Me The Logo! Do your customers know what ACCA 
is? How about your competitors?  
 
How Do They Know if You Don’t Tell Them? Do your 
customers know when they see the ACCA logo they’re 
choosing a member of the Air Conditioning Contractors of 
America - a professional?  Be proud of your membership and 
display the ACCA logo! Need a logo? Send an email to 
mary@accohio.org 
 

News Flash 

 

Show Me The Logo! 

ACCA Ohio News 

 

http://www.ohioconvention-phccacco.org/attendees
http://www.facebook.com/accaohio
http://www.facebook.com/accaohio
mailto:mary@accohio.org
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March 13 – HVAC Marketing A to Z 

 

Tuesday, April 10 – Avoid Wage & 

Hour Pitfalls  

 

May 8 – An OSHA and Safety Training 

Update  

 

Monday, July 21 – Annual Golf Outing 

at the Rosemont Country Club in 

Fairlawn 

 
Saturday, September 13 – Annual 

Heat & Plumb the Country Event – this 

year we will focus on our veterans  

 

Wednesday, September 24 – ACCA 

National Speaker at the Famous Expo 

at Landerhaven from 4:00 to 6:00 pm 

 
 
ACCA Greater Cleveland 
P. O. Box 13223 
Fairlawn, OH 44334 
Phone: 330-671-2191 
Fax: 330-752-2616  
E-mail: accacleveland@gmail.com  
Website: www.acca-cleve.net 
 
 

 

Thank You to Our 
Sponsors 

 
 

 

 

 
 

 
 

 
 

 

 
 

 

Upcoming Events 

 

http://www.acca-cleve.net/
http://accaconference.com/
https://www.federatedinsurance.com/ws/fi/index.htm
http://www.famous-supply.com/
http://www.lennox.com/
http://4productive.com/
http://robertsonheatingsupply.com/
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  Avenir's HeatCAD And LoopCAD 
Recognized By ACCA As Powered 

By Manual J 

ACCA, the nation's largest organization of 
indoor environment and energy services 
contracting businesses, has recognized 
Avenir Software's HeatCAD® (for residential 
heating and cooling load calculations) and 
LoopCAD® (for radiant and snow melt 
system designs) as "Powered by Manual 
J®." This is the sixth software provider to 
earn this designation from ACCA for their 
product offerings. 

To become recognized, ACCA reviewed the 
software's functionality, sensitivities, 
defaults, and capabilities to ensure that 
HeatCAD and LoopCAD comply with the 
procedures and requirements of 
ANSI/ACCA 2 Manual J – 2011 (Residential 
Load Calculation). Avenir Software is now 
able to use the "Powered By Manual J" logo 
on these products. 

"When reviewing third-party software, ACCA 
exerts a lot of effort to ensure that 
contractors are getting true Manual J® 
calculations. We are extremely pleased that 
more software companies are seeing the 
value of using Manual J to create their load 
calculation software," said Paul T. 
Stalknecht, ACCA president and CEO. "We 
also want to remind contractors that if the 
software they are using is not listed on our 
website as 'Powered By Manual J', it has not 
been approved by ACCA and their software 
may not properly be following Manual J's 
procedures, methodologies, and defaults." 

Contractors looking for ACCA Manual J-
recognized software should visit 
www.acca.org/industry/system-
design/software. 

The Art of Management 

 
 

Most Coveted Employee 
Motivators  

 
Too often managers feel that sales are the only 
important driver of business. Yet the very 
people in your organization that impact sales 
and your bottom-line don’t feel “connected” 
enough to sales to understand how they can 
affect it.  

 
You can motivate your employees with money, 
but as managers, this is pretty shortsighted. To 
say, “If we get a 10% net this month, we’ll all go 
out to dinner” is great. But if you don’t manage 
and motivate their performance, how will this 
ever be achieved?  

 
Employees ages 25-49 ranked the most 
important motivating factors for their job 
performances: 

 
 Job security – If a worker has a sense 

of insecurity, then performance suffers 
through a feeling of threat or dread. Lift 
the black cloud through guarantees. 

 
 Interesting work – Creative people get 

stifled at “the same old thing” and 
sometimes start looking elsewhere when 
things grow stale. They need more 
challenging opportunities and 
responsibilities. 

 
 Personal loyalty – Commitment-

oriented individuals strive to put in what 
they get out, but it works both ways. If 
you don’t reward their loyalty, they won’t 
give it. Awards and other recognition 
help tremendously. 

 
You need to put the proper motivators out 
there, or you won’t get maximum performance. 
And isn’t that what you’re after? 
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   ACCA Ohio State News 

  

 

ACCA Benefit of the Month |  

 

MARK YOUR CALENDAR! 
2014 ACCA/PHCC Ohio 

Convention & Expo  
March 26-28, 2014 

 
“You Can’t Google© Everything” 

 
____________________________ 

 
. 

 
 
Everybody Gets One in 2014! 
 
If you know a company that would 
benefit from joining ACCA, please send 
them our way. Help ACCA grow stronger 
by building a membership of quality 
companies like yours.  
 
  

Stop Unlicensed Activity in 
Ohio  

 
We’ve teamed up with the Ohio 
Department of Commerce and OCILB 
Training& PR Manager Carol Ross to 
stop unlicensed activity. Have a 
complaint or need to report unlicensed 
activity?  
 
Call Carol direct at 614-644-3495 to file 
your complaint.  
 
 
 

 

ACCA Publishes Technical Bulletin On 
ANSI/ASHRAE 62.2-2013 

 
ACCA, the nation's largest association of indoor 
environmental systems professionals, has published a new 
Technical Bulletin entitled "Ensuring ASHRAE 62.2-2013 
Ventilation Compliance for Residential Structures." 
 
ACCA Technical Bulletins are provided to members at no 
cost at www.acca.org/bulletins and cover a variety of topics 
related to system design, installation, and maintenance. 
 
This technical bulletin is particularly important for 
contractors who are currently following ASHRAE 62.2-
2010, because ASHRAE made major modifications to its 
latest update ANSI/ASHRAE 62.2-2013 Ventilation and 
Acceptable Indoor Air Quality in Low-Rise Residential 
Buildings. The Technical Bulletin covers the changes in 
three parts:  
 
Part 1 covers requirements for every new home under 
construction or for existing homes when HVAC systems 
are being added.   
 
Part 2 covers ventilation designs (new and add-on 
applications) that have variable or intermittent operation.   
 
Part 3 covers some of the additional considerations that 
may, or may not apply to varied applications.   
 
Additionally, there is an Appendix, which summarizes 
various mechanical equipment approaches for meeting the 
ASHRAE 62.2 requirements, and highlights the advantages 
and disadvantages associated with each approach. 
 
ACCA technical bulletins may be downloaded by members 
at www.acca.org/bulletins. For more information, contact 
ACCA's Donald Prather at donald.prather@acca.org. 

 

Lorain County JVS is looking for an HVAC 
instructor for adult education.  

 
The class is held 2 times a week for four hours per 
class. We believe the rate is about 20.00 per hour. 

 
Please Contact: 
Keith A. Raymond 
Raymond Plumbing & Heating, Inc. 
1351 Broadway 
Lorain, Ohio 44052 
440-244-5584 
www.raymondplumbing.com 
 
 
 

tel:614-644-3495
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Lennox Parts Plus  
For all your parts 

 

 

 
 

 

 
2014 Officers:  

President – Don Van Horn 440-398-9415 
Vice Pres. – Josh Bulloch 440-934-9265 
Sec/Treasurer – Kris Guzik 216-676-9045  
& Contractor Membership Representative 
 
Board of Directors / Committee Chairs: 

Associate Membership Co-Chair  
Scott Kinsman 330-463-1280  
Golf Outing Co-Chair 
Mike Aerni 216-889-8800  
Al DiLauro 440-232-1861  
Associate Membership Representative  
John Marshall 440-328-3050 
Heat & Plumb the Country Chairs  
Keith Raymond 440-244-5584 & 
Brian Stack 888-850-9994 

 
2014 ACCA Ohio Board Trustees  
- Representing Greater Cleveland ACCA:  
Al DiLauro, Cleveland Air Comfort 
Mike Aerni, Conserv-Air Heating & Cooling 
Chapter Manager: Michael Mennett 

 
 

 

 

ACCA Board of Directors 

 

 

http://robertsonheatingsupply.com/
http://www.lennox.com/
https://www.federatedinsurance.com/ws/fi/index.htm
http://www.arzelzoning.com/arzelzoning/

