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By Don Van Horn 
 
Hello Friends, 
 
We’re officially into Fall 
now, and though this time 
is considered by many 
to be a “slower” season 
for contractors, it shows 
no signs of getting any 
less hectic for those of 
us here at the Greater 
Cleveland ACCA. 
 
If you’re playing your 
cards right, the same 
can hopefully be said 
for your business. 
Between IAQ, upsells, 
Customer Retention 
pushes and service 
and Maintenance 
appointments, hopefully 
your business should be 
hopping. 
 
If it’s not, use the tips 
you find here in your 
issue to stimulate your 
market. Or, if there’s 
something we can do at   
the Greater Cleveland 
ACCA to help your 
business, just let us 
know.  We’re here to 
help make sure you 
succeed, so don’t 
hesitate to ask for the 
tools you need. 
 
Sincerely, 

Don 

 

 

Home Energy Savings Programs & Energy 
Audits – What you need to know and the 

Savings for your Business and Customers 
 

7:45 a.m.  
Holiday Inn, Independence  

Rockside Road Independence 
 

Do you want to save your company and your customers $$?  
Then join us on October 9th as we take an in-depth look at 
Energy Audit Programs in Northeast Ohio and the 
Corresponding Standards that comprise an Energy Audit, 
Incentives available to their customers, and so much more. 

 
Speaker Panel: 
  

 Angela Long, Conservation Services Group – representing the 
Columbia Gas of Ohio’s Home Performance Solutions Program 
(residential energy audit program) 

 Samantha Schneider representing the Columbia Gas of Ohio’s 

Innovative Energy Solutions “IES” Program (commercial energy audit 

program) 

 Ken Nowak representing FirstEnergy’s Existing Home Program 

 TBD representing Dominion East Ohio’s Good Cents Program 

 Tony Sutor representing represent the State of Ohio’s Envita program 

(commercial energy audit program) 

 George Trappe representing Residential Energy Services Company 

(residential and commercial energy audits) 

Please invite a prospective member to join you for our membership 
meeting for free.  
 
Attend and have an opportunity to acquire one (1) CEU credit. 
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Are there specific requirements for 
management of  

military leave requests? 
 
Question: We have an employee called to complete military 
training in Israel. At this point, he only has 15 hours to finish, 
but I'm not sure what would happen should he be required to 
stay longer. Are there any rules that require specific 
management of this request? He will be leaving tomorrow, so 
hoping to get this squared away in time. 
 
Answer: The federal Uniformed Services Employment and 
Reemployment Rights Act (USERRA) does not apply to service 
for another country's military. USERRA defines the uniformed 
services as the Army, Navy, Marine Corps, Air Force, Coast 
Guard, and the commissioned corps of the Public Health 
Service. The Army National Guard and Air National Guard 
qualify when performing active duty for training, inactive duty 
training, or full-time National Guard duty. See 38 U.S.C. 
4303(16) at dol.gov. Thus, the employer does not have to grant 
time off to this employee to complete military training in Israel 
above and beyond usual PTO/vacation/personal leave time, 
unless the employer has a policy and practice of doing so. If 
the employee does not have accrued but unused paid time off, 
the employer may allow him unpaid time, but will be setting a 
precedent for other employees who need time off beyond their 
usual benefits entitlement (whether for another country's 
military or for any other reason).  
 

__________________________________________________  
 

 
 
 

 

 

  

 

 

 

 

 

Lifetime Value of 
HVAC Customers 

by Joe Crisara  

Click below to view our info-
graphic: When calculating 
LTV remember to include: 
direct marketing plan, 
customer acquisition cost, 
customer retention strategy, 
sales and marketing 
strategy, referral programs 
and rewards, service 
agreements and 
management...Read More 

http://www.contractorselling.
com/blog/index.php/2014/09
/lifetime-value-of-hvac-
customers-2/ 

 

 

 

HR Question of the Month 

 

http://www.dol.gov/vets/usc/vpl/usc38.htm#4303
http://www.contractorselling.com/blog/index.php/2014/09/lifetime-value-of-hvac-customers-2/
http://www.contractorselling.com/blog/index.php/2014/09/lifetime-value-of-hvac-customers-2/
http://www.contractorselling.com/blog/index.php/2014/09/lifetime-value-of-hvac-customers-2/
http://www.contractorselling.com/blog/index.php/2014/09/lifetime-value-of-hvac-customers-2/
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County veterans and residents in-need 
received complementary  

furnace and plumbing tune-ups 
 

Local Trade Associations  
Give Back to our Veterans 

 
The eleventh annual Heat and Plumb the County 

service event took place on Saturday, September 13, to help 
nearly 50 veterans, senior and disabled residents who do not 
have the physical or financial means to pay for home repairs.   

A group of 100 volunteer contractors from the 
Plumbing, Heating, Cooling Contractors Association of 
Northeast Ohio (PHCC) and the Greater Cleveland Chapter of 
the Air Conditioning Contractors of America (ACCA) traveled 
throughout Cuyahoga County to provide the free furnace 
tune-ups, water audits and plumbing repairs.  “Some of the 
things we look for are high Co detection, rolling flames, gas 
leaks, plumbing leaks and sewage problems,” said event co-
organizer Don Van Horn.  

“This year was a special year. We have figured out a 
way to incorporate Veterans who are currently serving, past 
service and retired.  We wanted to say "Thanks" for your 
service so we can enjoy our day to day freedoms and the 
lives we live as Americans.  A simple way to describe a 
Veteran is as a noun: 'A person who wrote a blank check 
payable to the United States of America for an amount up to 
and including One's Life.' Our past Vets were drafted, Thank 
You! Our current Vets are all volunteers.  They chose to 
defend our freedom.  We want to give back and say thank 
you,” said Van Horn.   
 
 

_________________________________________________ 

 

 
Contractor Comfort 
Index 76 in August; 

Up 10 from 2013 
  

The August Contractor 
Comfort Index (CCI) 
shows that contractors 
are remaining positive 
about short-term growth 
at the end of summer. 
ACCA began measuring 
contractor attitudes 
toward short-term 
economic growth with the 
CCI in February 2010. 

For August 2014, the CCI 
is 76. The CCI also 
shows that contractors 
are feeling better than 
they were 12 months 
earlier when the CCI was 
66.   

The CCI is calculated 
based on a survey of the 
association's contractor 
members, who are asked 
how positive they feel 
about new business 
prospects, existing 
business activity, and 
expected staffing 
decisions in the short-
term future. Weighted 
and averaged into one 
number, a CCI of 50 or 
above reflects anticipated 
growth. 
  
The CCI is released prior 
to the start of each 
month; the next index 
number will be released 
during the last week of 
September. 
 

 
Show Me The Logo! Do your customers know what ACCA 
is? How about your competitors?  
 
How Do They Know if You Don’t Tell Them? Do your 
customers know when they see the ACCA logo they’re 
choosing a member of the Air Conditioning Contractors of 
America - a professional?  Be proud of your membership and 
display the ACCA logo! Need a logo? Send an email to 
mary@accohio.org 
 

News Flash 

 

Show Me The Logo! 

THANK YOU – to our Techs, Donors, and Volunteers 

 

mailto:mary@accohio.org
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Thursday, October 9 – Home Energy 
Savings Programs and Energy Audits 
– Panel Discussion 
 
 
Wednesday, November 12 – Joint 
Dinner Meeting on Current Building 
Code Topics – ACCA, PHCC, IEC, 
Building Code Officials  
 
 
Thursday, December 11 – Hiring the 
Right Salesperson with Tom Sully 
 
 
Thursday, January 8 – Annual 2015 
HVACR Industry Outlook 
 
 
February – May Programs  
Coming Soon 
 
 
Mark Your Calendars for the  
ACCA PHCC Golf Outing 
Monday, July 20th,2015 
 
 
Heat & Plumb the Country 
September 12th, 2015 
Mark on your calendar to volunteer 
next year. 
 
 
ACCA Greater Cleveland 
P. O. Box 13223 
Fairlawn, OH 44334 
Phone: 330-671-2191 
Fax: 330-752-2616  
E-mail: accacleveland@gmail.com  
Website: www.acca-cleve.net 
 
 
 

Thank You to Our 
Sponsors 

 
 

 

 

 
 

 
 

 
 

 

 
 

 

Upcoming Events 

 

http://www.acca-cleve.net/
https://www.federatedinsurance.com/ws/fi/index.htm
http://www.famous-supply.com/
http://www.lennox.com/
http://4productive.com/
http://robertsonheatingsupply.com/
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  COST-SAVING 
MEMBER BENEFIT 

Speedway Fuel Program  
 
The Fuel Program is a benefit 
that any ACCA member can 
use and one that can save 
substantial money. To date, 
participating ACCA members 
have saved over $40,000!  

ACCA members can save up 
to 5 cents per gallon of gas. 
This is based on the total 
usage by ACCA members 
(50,000+), so if you only have 
1 or 2 trucks, your discount is 
based on the monthly 
consumption of all our 
members. 

 

 

Ohio PAC Fund 

 A strong PAC representing 
the PHC industry is no longer 
a luxury; it’s a necessity.  In 
today’s political climate we 
cannot afford to be without a 
strong voice – we need PAC 
contributions so our voice is 
heard – the stronger our voice, 
the more influence and access 
we have. Any contribution – 
$10, $25, $50 or more – 
makes a significant difference 
in our efforts.  

 

ACCA State News 

 
 
 

MARK YOUR CALENDARS! 
 
Rock Your Business! Planning has started for the 2015 
Ohio Convention and EXPO. We are really excited about all 
that will be offered March 25-27, 2015 in Cleveland! There 
will be great information-packed education sessions, the 
always-popular EXPO and plenty of networking events where 
you can see old friends and make new contacts. 
  
 

 
 

Why are you ACCA? We asked ACCA Ohio 
members and here’s what they said… 
 
“I am ACCA…Getting my OCILB continuing education.”  
 
“I am ACCA…Because of the government work the 
organization does.” 
 
“I am ACCA…Allows me to understand the needs of the 
industry so that I can find ways to help and get involved.” 
 
“I am ACCA…Being able to network with other HVACR 
professionals.”  
 

“I am ACCA…MIX Group saves me thousands of dollars!” 
 
________________________________________________ 
 

 
Benefit of the Month / 

License Bond Program 
 
ACCA Ohio's Bond Program allows members to purchase 
plumbing, HVAC, sewer and water bonds at a discounted 
cost for all municipalities in which they work.  
 
The program is underwritten by Federated Insurance with the 
guidance and support of ACCA Ohio. The Association works 
very closely with Federated and municipalities throughout 
Ohio to insure that the bond program covers member needs. 



6 

 

   ACCA State & National News 

  
ACCA Ohio Scholarship Winner 

Announced!  
 

A $500 ACCA Ohio Memorial 
Scholarship was awarded to Brett 
Hines, Cincinnati, to promote his 
career in the HVAC/R industry. Brett 
will be attending the University of 
Mississippi. Brett was sponsored by 
his grandfather, ACCA member Ken 
Schibi, Schibi Heating & Cooling. 
 
      
 

Updated Info / Ohio Business 
Initiatives  

 
HB 486 will allow contractors who 
are in good standing to take 8 hours 
continuing education (instead of 10 
hours) and renew 1, 2 or 3 years at a 
time. 

For electrical, half of the 8 hours (4 
hours) must be in electrical code.  This 
incentive program is NOT for 
contractors who renew late or are 
disciplined for violations.   

So, from January 1, 2015 thru 
December 31, 2015 any contractor, 
who renews late or has other 
violations, will not be eligible for this 
incentive program.  They must 
continue taking 10 hours and renew 
yearly.   

Beginning, January 1, 2016 only 
those contractors who were in 
compliance in 2015 will be eligible 
for the 8 hours and 1, 2 or 3 year 

 

 

Only ACCA-Approved Software Meets 
Manual J®, Building Code Requirements  

 
 
Given the complexities of modern construction, contractors 
and design professionals are encouraged to use software 
for accurate system design. However, not all load 
calculation software is created equal.  
  
Developed by ACCA, the Indoor Environment & Energy 
Efficiency Association, Manual J® has been the ANSI-
approved national standard for determining residential load 
calculations for HVACR systems since 2004. Manual J® 
has been the industry recognized standard for load 
calculations for 50 years and is required by many building 
codes and regulations. 
  
ACCA is reminding contractors that only those software 
programs that have been approved and licensed by ACCA 
as "Powered by Manual J®" can be considered in 
compliance with codes and regulations requiring the use of 
Manual J®. 
  
As of today, the only software programs that meet the 
requirements for Manual J® load calculations are: 
  
RHVAC Residential Load Calculation from Elite 
Software 
Right – J from Wrightsoft  
AccuLoads from ADTEK Software Company  
Florida Solar Energy Center's EnergyGauge 
CarmelSoft HVAC ResLoad-J 
Avenir's HeatCAD And LoopCAD  
  
Any other software program, online service, or mobile 
application may not be considered to be compliant with the 
Manual J® standard and should not be used where Manual 
J® is required. Use of non-authorized software may pose a 
liability for the contractor that installs the system. 

  
For more information on Manual J®, the ACCA system 
design process, and load calculation software, visit 
http://www.acca.org/standards/software/. Check this page 
often to check for updates on approved software. 
  
Software providers interested in applying for validation and 
licensing of their product should contact Glenn Hourahan at 
glenn.hourahan@acca.org. 
  
Manual J® is a registered federal trademark of ACCA. 

 

http://r.listpilot.net/c/acca/9dhzkwx/d5v0v
mailto:glenn.hourahan@acca.org
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Lennox Parts Plus  
For all your parts 

 

 

 
 

 

 
2014 Officers:  

President – Don Van Horn 440-398-9415 
Vice Pres. – Josh Bulloch 440-934-9265 
Sec/Treasurer – Kris Guzik 216-676-9045  
& Contractor Membership Representative 
 
Board of Directors / Committee Chairs: 

Associate Membership Co-Chair  
Scott Kinsman 330-463-1280  
Golf Outing Co-Chair 
Mike Aerni 216-889-8800  
Al DiLauro 440-232-1861  
Associate Membership Representative  
John Marshall 440-328-3050 
Heat & Plumb the Country Chairs  
Keith Raymond 440-244-5584 & 
Brian Stack 888-850-9994 

 
2014 ACCA Ohio Board Trustees  
- Representing Greater Cleveland ACCA:  
Al DiLauro, Cleveland Air Comfort 
Mike Aerni, Conserv-Air Heating & Cooling 
Chapter Manager: Michael Mennett 

 
 

 

 

ACCA Board of Directors 

 

 

Fall Focus 
 
 If you haven’t sent your 

Customer Retention 
newsletter yet, that’s your top 
priority. Get it out now. 
 

 Fall allergy season is in full 
swing. Take advantage by 
offering IAQ solutions. 

 
 Contact stations to purchase 

holiday airtime (November 15 
– December 15). 

 

 

 

http://robertsonheatingsupply.com/
http://www.lennox.com/
https://www.federatedinsurance.com/ws/fi/index.htm

