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Hello Friends, 
 

April has arrived, and 
that means almost a 
third of 2016 has 
already come and 
gone.  
 
Hopefully these months 
have been filled with 
business, and not just 
the art of keeping 
“busy”. As we all know, 
there are plenty of ways 
to stay busy without 
making money – and 
that’s a recipe for 
disaster on your 
company’s bottom line.  
 
That’s part of why your 
GCACCA membership 
is so important. You get 
the tools and support 
you need to stay busy 
and build a better, more 
profitable business. 
 
If there’s anything we 
here at Greater 
Cleveland ACCA can 
do to help, let us know 
– that’s why we’re here.  
 
Sincerely, 

 

Josh 

 

2016 President 
 

 

April 14
th

 Greater Cleveland ACCA 
Membership Meeting 

 

 
Breakfast Meeting 7:45 a.m.  

Holiday Inn Rockside Road Independence, OH 
 

 
Going for “NO” 

 

“Most salespeople are afraid of the word “No” 
(it’s just not in their DNA), so as a result, they 
hang on to prospects far too long and end up 
wasting valuable time.  Tom Scully will take you 
on a short journey that will get you to discover 
far too many prospects should not be in our 
business funnel.” 
 
Speaker: Tom Scully Sandler Training Center 

 

Register Online – www.accacleveland.com 

 

Please invite your Sales Staff & Techs to join us at 
our meetings for only $10. 
 
Please invite a prospective member to join you for 
our breakfast membership meeting for free.  
 
 

 
 

 
 

Letter  

From the   

2016 President 

 

April 14
th

 Membership Meeting 

 

Inside: 

 

 

http://www.accacleveland.com/
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Benefit of the Month 
 
Workers Comp Group Rating Group rating enables ACCO 
members to receive as much money as possible from the BWC 
maximum discount to a smaller percentage for companies with 
claims. Members receive discounts by pooling their individual 
experiences with the experience of other employers in the 
ACCO group (Available to contractors and associates of any 
size). 
 

 
 
 

 
 
NEW ACCO Stickers Available!  
 
Let your customers know they’re getting the best of the best! 
Be proud of your membership and display the logo! Send an 
email to mary@accohio.org and request yours today! 
 
 

 
 
 

 

Another Reason: 

Why Join GCACCA & 
ACCO? 

The average savings per 
employer for group rating 
is $4,060.   

They all averaged saving 
about 38% of their 
premiums. 

 

Great average 
savings on workers 

comp…with the 
savings in one 

year, you could pay 
your local & state 
dues for 9 years! 

 

______________________ 

Save the Date! 

ACCA-PHCC Annual  
Golf Outing 

Monday, July 25  
Rosemont Country Club 

Fairlawn 
 

Sponsorships Now Open  

&  

Foursome Registrations 

 

 

 

GCACCA Association News 

mailto:mary@accohio.org
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No Changes to Energy Efficiency Levels for 
Direct Heating Equipment  

 
In a pre-publication notice pertaining to energy efficiency standards 
of certain Direct Heating Equipment, the Dept. of Energy (DOE) has 
determined that energy levels will remain unchanged, as standard 
changes to this type of equipment are not economically justified. 
PHCC and industry stakeholders agree with this decision. READ 
MORE. 
  

 

 
____________________________ 
 
 
 

GCACCA 
Technology 

Updates 
 

Please visit the new and 
improved Greater Cleveland 
ACCA Website at 
www.accacleveland.com.   
 
Please let us know of any 
additions, or changes to your 
information on the website in 
the Membership Section. 
 
Also, follow us on Twitter = 

@ACCACleveland. 

 
 

 

 

Join Our  
Associate Member 

 

  
 

 
As they host their Grand 
Opening of their newest 
location in Mentor. 
 
Wednesday, April 13, 2016 
 
7710 Tyler Boulevard 
Mentor, OH 44060 
 
7:00 a.m. to 5:00 p.m. 
 
Stop by and meet Alex and 
Scott 

 

 
Looking for a new location to find someone for 

your company – Techs, Sales Staff, Office Staff? 
 
Place a PDF of your Job description on our Help Wanted 
Section (News Room Page) of www.accacleveland.com   
 
Just email GCACCA a PDF of your job description at 
accacleveland@gmail.com and we will place the 
information on our website for you.   
Just include a date that your job placement will close. 
 
Thank you. 
 

News Flash 

 

New Addition to the GCACCA Website – Help Wanted  

ACC Ohio and GCACCA Update 

 

http://www.mmsend28.com/link.cfm?r=478724273&sid=93290813&m=12496241&u=PHCC&j=33006105&s=http://www.phccweb.org/NewsPublication/content.cfm?ItemNumber=14919&RDtoken=22733&userID=50621
http://www.mmsend28.com/link.cfm?r=478724273&sid=93290813&m=12496241&u=PHCC&j=33006105&s=http://www.phccweb.org/NewsPublication/content.cfm?ItemNumber=14919&RDtoken=22733&userID=50621
http://www.accacleveland.com/
http://www.accacleveland.com/
mailto:accacleveland@gmail.com
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Thursday, April 14 – Sales Related 
Program – Going for “NO” 
 
 
Thursday, May12 – Home 
Performance Program - Getting 
Aggressive - Delivering better comfort 
with load matching, aggressively sized 
equipment. 
 
 
No Meetings -  
June, July & August 
 
 
Monday, July 25 – Annual ACCA-
PHCC Golf Outing, Rosemont Country 
Club 
 
 
Thursday, September 8 – TBD 
 
 
Saturday, September 10 – Heat & 
Plumb the Country 
 
 
 
 
 
 
 
 
Greater Cleveland ACCA 
P. O. Box 13223 
Fairlawn, OH 44334 
Phone: 330-671-2191 
Fax: 330-752-2616  
E-mail: accacleveland@gmail.com  
Website: www.accacleveland.com 
Twitter: @ACCACleveland 
 
 
 

 
 

 

Thank You to Our Sponsors 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 

Upcoming Events 

 

http://www.accacleveland.com/
https://www.federatedinsurance.com/ws/fi/index.htm
http://www.famous-supply.com/
http://www.lennox.com/
http://4productive.com/
http://robertsonheatingsupply.com/
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Continued: 
 

To the extent the 
employer's policy is clear 
on this issue (and you 
indicate that it is), and an 
employee is refusing to 
disclose the reason for 
her request, we are not 
aware of any law that 
requires the employer to 
grant it based only her 
assertion that "it's 
personal." Indeed the 
employer cannot 
ascertain from such a 
vague explanation 
whether the request for 
time off is protected by 
law, and where it is not 
(and the employee would 
need to let you know if it 
was), the employer is not 
required to grant the time 
off as requested pursuant 
to your company’s policy 
(which you advise grants 
the employer some 
discretion here). The 
employer must ensure, 
though, that a time off 
denial in this situation is 
consistent with employer 
policy and practice to 
avoid discrimination 
concerns.  
 
 
 
. © 2014 Advisors Law Group, 
All Rights Reserved 
 
 
To learn more about the 
Federated Employment 
Practices Network

®
, contact 

your local Federated Marketing 
Representative, or visit 
www.federatedinsurance.com. 

 

 

HR Question - Time off denial – Legal or not? 
 Question: Our company has recently instituted a new policy for 
requesting time off when another employee is already 
scheduled off and/or an employee who covers for the new 
requester’s time off will be covering someone else and/or on 
vacation themselves consecutively with the new request. We 
have limited employees and only a few employees that cover 
for other employees. We have implemented that no two 
employees may be off at the same time and that all employees 
must review the vacation calendar prior to submitting a request 
for time off.  All employees have access to the vacation 
calendar and it is updated each time a request has been 
approved. If an employee needs to request time off during 
either of those situations, we have requested that the employee 
provide a reason that they need off so that we can make a 
determination whether or not to approve the request. 
  
We have one employee who refuses to provide a reason and is 
requesting time off when another employee is already 
scheduled to be off.  The person who covers for the newly 
requesting employee is off on the day after she would be 
required to cover for the newly requesting employee if she was 
granted time off. She refuses to give a reason, just states, "it’s 
personal," and therefore we have stated we could not approve 
the time off. We do not normally request a reason when 
employees request time off, only in this special circumstance 
do we ask a reason. We have been having many issues arise 
when we give two or more employees off at the same time in 
the past and have instituted this new policy as a way to avoid 
this issue in the future. All employees were notified of the 
change in December, prior to the institution of the change. Can 
we deny her request for a personal day if she does not provide 
a reason? 
 
Response: We are not aware of any law prohibiting the 
employer from denying a vacation request under the 
circumstances you describe.  You advise that the employer 
asks employees to disclose the reason for time off requests 
only when there would be a resultant lack of coverage if the 
request is granted, which is something the employer is willing 
to allow only in emergent or other legitimate cases (and we 
trust this includes cases where the time off may be required by 
law, such as to accommodate a disability or sincerely held 
religious belief, or for jury, witness or military service, etc.). 

 
 

 

https://www.federatedinsurance.com/ws/fi/InsuranceProducts/RiskManagement/index.htm
https://www.federatedinsurance.com/ws/fi/InsuranceProducts/RiskManagement/index.htm
https://www.federatedinsurance.com/ws/fi/InsuranceProducts/RiskManagement/index.htm
https://www.federatedinsurance.com/ws/fi/InsuranceProducts/RiskManagement/index.htm
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Business Tips 

  
 
Contractors Cautiously Roll into 
2016 Economy, regulations could 
dampen enthusiasm 
 
 

 
  
Reminder: Post 2015 OSHA 
Injury and Illness 
Summaries Just a reminder that 
employers must post a copy 
of OSHA's Form 300A, which 
summarizes job-related injuries 
and illnesses logged during 2015. 
The summary must be displayed in 
a common area, where notices to 
employees are usually posted, 
each year between Feb. 1 and 
April 30. Businesses with 10 or 
fewer employees are exempt. 
Click here for more information. 
 
 
 

 
  
 
Contractor Comfort Index 76 in 
February; Down 1 from 2015 The 
February CCI shows that 
contractors are continuing to feel 
positive about short-term growth in 
the first quarter of 2016. The CCI 
also shows that contractors are 
feeling about the same about 
short-term growth than they were 
12 months earlier when the CCI 
was 77. 
  
The CCI is calculated based on a 
survey of ACCA's contractor 
members, who are asked how 
positive they feel about new 
business prospects, existing 
business activity, and expected 
staffing decisions in the short-term 
future. Weighted and averaged 
into one number, a CCI of 50 or 
above reflects anticipated growth. 
  
 

 
 

  
 

ACCO Installs 2016-17 Board of Directors 
 
The Air Conditioning Contractors of Ohio (ACCO) has announced 
the installation of its 2016-17 Board of Directors and Officers. 
 
 
The Board was installed last week at the 2016 ACCO/PHCC Ohio 
Convention and Expo in Mason, OH. The new Officers officially took 
their positions at Friday's Annual Installation Banquet. 
 
Last year's President, Brian Stack of Stack Heating & Cooling 
of Avon, OH, handed the leadership role over to President-Elect 
Kris Guzik of Energy Management Systems, Cleveland, OH. 
Guzik is the second woman President of ACCO and will serve a 
one-year term.  "2016 was another great year from start to finish 
and Brian's leadership helped ACCO stay ahead in the ever-
changing environment that our members must work in," says Rocco 
Fana, Jr., executive director of ACCO. "Kris brings her own unique 
energy and outlook to continue the association down the path that 
has been set. ACCO members can be confident that we are 
prepared for another successful year regardless of what the next 12 
months have in store." 
 
Serving alongside Guzik on the Executive Committee are Directors 
and Officers: Josh Hauser, Hauser Heating & Air Conditioning, West 
Chester, OH, President-Elect, Bobby Thompson, Kish Heating & 
Cooling, Painesville, OH, Vice President and Stack will serve this 
year as Immediate Past President/Treasurer. 
 
Directors on the Board, not serving on the Executive Committee are: 
Frank Alexander, Aire-Flo Corp, Columbus, OH; Mark Swepston, 
Atlas Butler, Columbus, OH; Steve Alexander, Aire-Flo Corp, 
Columbus, OH; Doug Fisher, Integrity Comfort Systems, South 
Vienna, OH; Joe Gertz, Willis One Hour Heating & Air Conditioning, 
Cincinnati, OH; Barb Burg, Anderson Automatic Heating & Cooling, 
Cincinnati, OH; Don Van Horn, BTU Comfort Solutions, 
Cleveland, OH; Paul Broerman, Choice Comfort Services, Troy, 
OH; Tom Tanner, Tanner Heating & A/C, Dayton, OH; and Bruce 
Beckwith, Beckwith Heating & Cooling, Akron, OH. 
 
ACCO also thanked those members who have completed their 
service on the Board of Directors this year: Jeff Reed, Custom Air, 
Columbus, OH; Mike Aerni, Air Serve, Cleveland, OH; and Deborah 
Ratlciff, Ratcliff’s Heat & Air, Hebron, OH. 
 
This board will serve until next year's annual conference, scheduled 
for March 29-31, 2017. 

 

http://www.achrnews.com/articles/131992-contractors-cautiously-roll-into--
http://www.achrnews.com/articles/131992-contractors-cautiously-roll-into--
http://www.mmsend28.com/link.cfm?r=478724273&sid=91769017&m=12305967&u=PHCC&j=32676527&s=https://www.osha.gov/recordkeeping/RKforms.html
http://www.mmsend28.com/link.cfm?r=478724273&sid=91769018&m=12305967&u=PHCC&j=32676527&s=https://www.osha.gov/recordkeeping2014/records.html
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Lennox Parts Plus  
For all your parts 

 

 

 
 

 

 
2016 Officers:  
 

President – Josh Bulloch 440-934-9265 
Vice Pres. – Tyler Wadsworth 440-248-2110 
Treasurer – Kris Guzik 216-676-9045  
& Contractor Membership Representative 
Past Pres. – Don Van Horn 440-398-9415  
 
Board of Directors / Committee Chairs:  

Associate Membership Co-Chair  
Sarah Jilbert 614-776-1233 
Associate Member Representative  
John Marshall 440-409-5187 
Golf Outing Co-Chairs 
Mike Aerni 216-889-8800  
Al DiLauro 440-232-1861  
Heat & Plumb the Country Co-Chairs  
Keith Raymond 440-244-5584 
Josh Bulloch 440-934-9265 
Adam Bush 216-831-6068 
 
2016 ACC Ohio Board Trustees: 

  
- Representing Greater Cleveland ACCA:  
 
Don Van Horn, BTU Comfort Solutions 
 
Association Manager: Michael Mennett 

 
 

 

 

GCACCA Board of Directors 

 

Spring Has Sprung 
 

 
 This is a big month for 

IAQ – especially allergy 
related – so be ready for 
a push. 
 

 Use the two-step upsell 
approach from tune-up to 
maintenance agreement. 

 
 Bundle your services to 

be perceived as high-
quality. 

 

 

 

http://robertsonheatingsupply.com/
http://www.lennox.com/
https://www.federatedinsurance.com/ws/fi/index.htm

