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Letter
From the
2016 President
Hello Friends,
Hopefully your 2016
has gotten off to a good
start. Here at the
Greater
Cleveland
ACCA, we’ve hit the
ground running and are
looking forward to a
spectacular
year
helping
GCACCA
members just like you!
Your
GCACCA
membership gives you
everything from social
events to technical
workshops, with a little
of
everything
in
between – ACC Ohio
benefits and discount
programs, advice from
the experts, and your
newsletters.
Be sure to check out
www.accacleveland.org
for a full list of all our
programs and events..
And if there’s anything
else we can do for you,
please let us know –
that’s what we’re here
for!
Sincerely,

Josh
2016 President

February 11th Membership Meeting

February 11th Greater Cleveland
ACCA Membership Meeting
Breakfast Meeting 7:45 a.m.
Holiday Inn Rockside Road Independence, OH

How to Deal with the
Problem Employee
Unfortunately, almost every business will have
“that” employee at some point in time. The one
that always has some crisis, has chronic
tardiness or absentee issues (but always an
excuse!), or pushes the rules just to their
breaking point. It is possible to turn a problem
employee back into a productive one. This
seminar covers how to avoid hiring a problem
employee in the first place and how to spot one
early on. We will also discuss how to manage the
problem employee through effective use of
policies and procedures, and how to terminate
the employee if necessary.
Speaker: Jennifer A. Corso, Petronzio Schneier Co., LPA

Register Online – www.accacleveland.com

Please invite your Techs to join us at our meetings
for only $10.
Please invite a prospective member to join you for
our breakfast membership meeting for free. 2012 Hudson, Ink Corp.
©
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January Meeting

GCACCA Association News
OSHA Injury Reporting Updates
To help employers comply with new requirements to report severe
worker injuries, OSHA has created a streamlined reporting webpage
and now offers the option of reporting incidents online. The
expanded requirements took effect in January 2015. In addition to
reporting any worker fatality within 8 hours, now employers must
report any severe injury within 24 hours; this is defined as an
amputation, hospitalization or loss of an eye. In the first year of the
new requirement OSHA received about 12,000 reports. The agency
plans to release complete numbers and a full analysis of the Year
One reports soon. More here > >

Unemployment costs for Ohio employers increased for
2016:
• Maximum claim costs raised from $14,872 to $15,262. This is the
potential amount an employer can be charged for one unemployment
claim.
• Maximum unemployment tax rates increased from 8.6% to
8.7%. The minimum tax rate remains 0.3%. Employers continue to
pay unemployment taxes on the first $9,000 of each employee’s
payroll unless they are exempt from this requirement.
•CareWorksComp offers multiple services to help employers control
this business expense. For more information contact Kammy Staton
at 614-526-7165 or kammy.staton@careworkscomp.com

Make Sure to Update IE Browsers!
On Jan. 12, Microsoft stopped providing technical support and
security updates for Internet Explorer 8, 9 and 10. Users who
have not updated their browsers are more susceptible to
malware and cyberattacks. More here > >

Welcome Greater Cleveland ACCA
Newest Associate Member
Danfoss
Al D’Ambola
Regional Sales Trainer
Danfloss
P. O. Box 328
Avon Lake, OH 44012
440-931-8250 / 440-522-3506
aldambola@danfoss.com

NEW ACCO Stickers Available!
Let your customers know they’re getting the best of the best!
Be proud of your membership and display the logo! Send an
email to mary@accohio.org and request yours today!

Board of Director
Installation with ACC Ohio
President Brian Stack &
Speaker Terry McIver from
Contracting Business
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ACC Ohio Legislative Watch – Licensing Bill
Legislative Watch The discussions regarding a number of aspects
relating to the residential licensing bill continue. At this time, we’re
setting up meetings with the Ohio Department of Commerce’s
executive staff and legislative liaison, in order to ascertain their
interests, concerns and involvement in this legislation. As all of you
know from previous reports and discussion, their central office staff
has not been in favor of this bill and we’ve been working with them
to address their concerns (It’s very difficult to proceed legislatively
with a bill the regulatory agency opposes…Not impossible, but rare
and very difficult). We continue working with the sponsor, Sen.
John Eklund, and his legislative staff.
We are aware that other members of the key stakeholders’ group
are either opposed to the bill or have significant issues with it. They
are also meeting confidentially with the bill’s sponsor to express
their concerns (The stake holders group includes the Ohio Home
Builders Association and Direct Energy, among others).
Both the ACCO and PHCC boards met on December 9th, in
Columbus, to discuss several issues relative to the licensing bill
and to hear concerns from Air-Tron and the home builders. We will
meet as soon as possible with other key interest groups in order to
clarify specific language contained in the legislation as well as our
intent.

News Flash

GCACCA
Technology
Updates
Please visit the new and
improved Greater Cleveland
ACCA Website at
www.accacleveland.com.
Please let us know of any
additions, or changes to your
information on the website in
the Membership Section.
Also, follow us on Twitter =
@ACCACleveland.

Save the Date
“Soaring to New
Heights”
New Addition to the GCACCA Website – Help Wanted

Looking for a new location to find someone for
your company – Techs, Sales Staff, Office Staff?
Place a PDF of your Job description on our Help Wanted
Section (News Room Page) of www.accacleveland.com
Just email GCACCA a PDF of your job description at
accacleveland@gmail.com and we will place the
information on our website for you.
Just include a date that your job placement will close.
Thank you.

ACCO/PHCC Ohio
Convention & Expo
March 2-4, 2016

Great Wolf Lodge,
Mason
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Upcoming Events
Thursday, February 11 – How to Deal
with Problem Employees – tardiness,
call offs, people who are constantly
bending the rules plus new additions to
Workers Comp, Overtime, Marriage
Equality, etc…
Thursday, March 10 – Marketing
Related Program
Thursday, April 14 – Sales Related
Program
Thursday, May12 – Home
Performance Program
No Meetings - June, July & August
Monday, July 25 – Annual ACCAPHCC Golf Outing, Rosemont Country
Club

Greater Cleveland ACCA
P. O. Box 13223
Fairlawn, OH 44334
Phone: 330-671-2191
Fax: 330-752-2616
E-mail: accacleveland@gmail.com
Website: www.accacleveland.com
Twitter: @ACCACleveland

SAVE THE DATE!
“Soaring to New Heights”
2016 ACCO/PHCC
Convention & Expo
March 2-4/ Cincinnati

Thank You to Our Sponsors
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NATE Launches New Exams to Meet Workforce Shortage
Continued:

NATE Launches New Exams To Meet Workforce Shortage
New Certificate Exams Available to Train and Test Early
Career Technicians
A recent study conducted by the HVACR Workforce Development
Foundationestimates at least 115,000 new HVACR workers must be
trained by 2022 to fill jobs due to industry growth and retirements. In
response, NATE has launched two new certificate exams: Ready-ToWork and HVAC Support, to help HVACR employers hire, train, and
develop the best technicians possible and create a pathway to
professional development and certification.
“As the HVACR industry braces for a significant predicted workforce
shortfall in the next few years, NATE is pleased to offer these two
new levels of testing and training to help contractors recruit and
retain new talent, including from outside of the HVACR industry. We
are proud to add these new certificate exams to our ever-developing
suite of testing to support technicians and the contractors who
employ them,” said NATE COO John Lanier.
Ready-to-Work Certificate
This entry-level exam (complete with study guide included) is
designed for technicians who are just entering the HVAC field with
little to no formal education or training.
• Focuses on the fundamental job knowledge and
skills a technician needs to know to enter the HVAC
workforce such as component identification, tool
identification, basic heat transfer, general safety, and
electrical safety.
• Can be used as a tool to ensure technicians have
the basic skills needed to start on the job and begin
their training.
• Online exam can be taken without a proctor at the
technician’s convenience, such as from a home
computer.
HVAC Support Technician Certificate
This exam is designed to be taken by a technician that has been in
the field for 6 months to 1 year.
• Covers topics linked to the NATE’s current
professional level certifications, but at a more
fundamental skill level.
• Provides career-focused technicians the
opportunity to advance and demonstrate their
increased knowledge and skills to pursue NATE
professional level certifications in the future
• Same proctored exam process as for other NATE
exams

As with the NATE
certification exams, these
two new certificate exams
were developed by the
NATE Technical Committee,
comprised of experts from
various industry sectors,
including manufacturing,
distribution, education and
training, and
contractors. The committee
is led by Anthony Spagnoli,
NATE manager of testing
and education. “While the
current NATE certification
exams are generally for
more senior, advanced
technicians, these new
exams provide a pathway to
those certifications via a
tiered exam structure.
Having contractors on the
NATE Technical Committee
helped to ensure both
exams cover what
contractors need of their
technicians out in the field,”
said Spagnoli.

For more information about
NATE, visit www.natex.org.
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ACCO State News

ACCO
Benefit of the Month
Ohio Convention & Expo
“Soaring to New Heights"
Top-notch education sessions
and speakers will present
relevant concepts and timely
information to boost your
business.

Dear Greater Cleveland Air Conditioning Contractors Association
Member:
As an association, it is our responsibility to present our members
with viable choices for products, services, and benefits. Insurance
products are an important aspect of association membership. As
a result, we are pleased to announce our relationship with and
support of Federated Insurance as the recommended insurance
carrier for property and liability and group health insurance and
financial protection services products, such as life and disability
insurance.
•

Property & Liability Insurance – Federated is an industry
leader and offers excellent coverage and a commitment to

"Soaring to New Networks"
Convention attendees are
known for sharing information
about their businesses. There
are numerous networking
opportunities that allow you to
expand your network of
contacts, gather new ideas,
share your experience and
find new partners from around
the state.

risk management. Not only do they sell you the policy, but
they also show you time-proven methods to help you
control losses and, in turn, help control insurance costs.
•

Group

Health

Insurance

–

Wellness

benefits,

comprehensive networks, the quality of personal claims
service, and unique plan designs can help you, your
employees, and their dependents.
•

Financial Planning Services – Estate planning,
business continuation planning, and private bonus plans

"Soaring
to
a
New
Experience" Be sure to
participate in all the events
ACCO and PHCC have
planned
at
his
year's
convention!

are some examples of the financial planning services

"Soaring
to
New
Technology" The highlight of
Convention is the Annual
Expo.
You'll have the
opportunity to learn about the
latest
products,
tools,
innovative
solutions
and
technologies all in one place.

ahead.

that Federated brings to the table for contractors and
their employees. Be sure to ask your local Federated
marketing representative for more details on these
important programs.

Let Federated help you plan

Insurance is a large expense for your business, and it is
important that you have the correct coverage and service.
We encourage you to take the time to talk with your local
Federated marketing representative when he or she calls.
We are confident you will hear some valuable ideas to help
you with decisions regarding your commercial insurance
programs.

www.ohioconventionphccacco.org

Michael J. Mennett
Michael Mennett, Association Manager
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GCACCA Board of Directors
2016 Officers:

President – Josh Bulloch 440-934-9265
Vice Pres. – Tyler Wadsworth 440-248-2110
Treasurer – Kris Guzik 216-676-9045
& Contractor Membership Representative
Past Pres. – Don Van Horn 440-398-9415
Board of Directors / Committee Chairs:

Associate Membership Co-Chair
Sarah Jilbert 614-776-1233
Associate Member Representative
John Marshall 440-409-5187
Golf Outing Co-Chairs
Mike Aerni 216-889-8800
Al DiLauro 440-232-1861
Heat & Plumb the Country Co-Chairs
Keith Raymond 440-244-5584
Josh Bulloch 440-934-9265
Adam Bush 216-831-6068
2016 ACC Ohio Board Trustees:

- Representing Greater Cleveland ACCA:
Mike Aerni, Conserv-Air
Don Van Horn, BTU Comfort Solutions
Association Manager: Michael Mennett

Lennox Parts Plus
For all your parts

Start Strong in 2016

The biggest thing to do during
this time is gather more names
for your hottest list. Watch for
zip code response penetration.
Allergy season is gearing up,
so
let
prospects
and
customers know that you offer
IAQ solutions and allergy
relief.

