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Letter
From the
2016 President

Hello Friends,
Can you believe that it’s
already May? We’re in
the last stretch of Spring
and already Summer is
just around the corner.
Here
at
Greater
Cleveland ACCA it’s
been a busy season,
and we hope the same
can be said for your
business.
After all, when you’re
pushing add-on services,
tune-ups, IAQ, and
maintenance
agreements, it can be
hard to find a spare
moment in the day!
Plus, the great thing
about Greater Cleveland
ACCA is that your
membership provides you
with the tools you need
to stay a step ahead of
the competition.
So, if there’s anything
we can do to help here
at Greater Cleveland
ACCA let us know!

May 12th Membership Meeting

May 12th Greater Cleveland ACCA
Membership Meeting
Breakfast Meeting 7:45 a.m.
Holiday Inn Rockside Road Independence, OH

Getting Aggressive - Delivering better
comfort with load matching,
aggressively sized equipment.
We've found Manual J to oversize heating systems by up to 60%
and cooling loads up to 30%. Using Ecobee thermostats for
datalogging, we've found that you can be surprisingly aggressive
and still heat your clients' homes even on the coldest days. By
installing equipment better suited to matching load year round,
we've found our clients report far better comfort and more even
temperatures throughout their homes. Come challenge your
thinking with real data, not dogma.
Speaker - Nate Adams is the founder of Energy Smart Home
Performance.

Register Online – www.accacleveland.com

Sincerely,
Josh
2016 President

Please invite your Sales Staff & Techs to join us at
our meetings for only $10.
Please invite a prospective member to join you for
our breakfast membership meeting for free.
©2012

Hudson, Ink Corp.
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Another Reason:

GCACCA Association News

Benefit of the Month
Advocacy
This is probably one of the most important benefits you may
never even know is taking place. ACCO is constantly
reviewing,
attending
and
submitting
requests,
recommendations and legal opinions to ensure the most
advantageous business climate and policies for our members.
We interact with state elected officials and government
agencies daily to keep ahead of issues that will affect you.

NEW ACCO Stickers Available!
Let your customers know they’re getting the best of the best!
Be proud of your membership and display the logo! Send an
email to mary@accohio.org and request yours today!

Why Join GCACCA &
ACCO?
The average savings per
employer for group rating
is $4,060.
They all averaged saving
about 38% of their
premiums.

Great average
savings on workers
comp…with the
savings in one
year, you could pay
your local & state
dues for 9 years!

______________________

Save the Date!
ACCA-PHCC Annual
Golf Outing
Monday, July 25
Rosemont Country Club
Fairlawn
Sponsorships Now Open
&
Foursome Registrations
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GCACCA Update

News Flash

____________________________

GCACCA
Technology
Updates
Please visit the new and
improved Greater Cleveland
ACCA Website at
www.accacleveland.com.
Please let us know of any
additions, or changes to your
information on the website in
the Membership Section.
Also, follow us on Twitter =
@ACCACleveland.

SAVE THE DATE
Saturday, Sept. 10th
New Addition to the GCACCA Website – Help Wanted

Looking for a new location to find someone for
your company – Techs, Sales Staff, Office Staff?
Place a PDF of your Job description on our Help Wanted
Section (News Room Page) of www.accacleveland.com
Just email GCACCA a PDF of your job description at
accacleveland@gmail.com and we will place the
information on our website for you.
Just include a date that your job placement will close.
Thank you.

7:00 a.m. to 11:00 a.m.

Annual
Heat & Plumb the
Country
Community Service
Event
Join us this year and make
a difference in our
community
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Upcoming Events
Thursday, May 12 – Home
Performance Program - Getting
Aggressive - Delivering better comfort
with load matching, aggressively sized
equipment.
No Meetings June, July & August
Monday, July 25 – Annual ACCAPHCC Golf Outing, Rosemont Country
Club
Thursday, September 8 – Hiring the
Right People...Keeping them...and
most of all "Training"
Saturday, September 10 – Heat &
Plumb the Country
Thursday, October 13 – Content
Marketing Program
Thursday, November 10 – Mobile
Devices / Risks and Solutions
Thursday, December 8 – Updates
from State Building Codes –
Mechanical Code, and much more

Greater Cleveland ACCA
P. O. Box 13223
Fairlawn, OH 44334
Phone: 330-671-2191
Fax: 330-752-2616
E-mail: accacleveland@gmail.com
Website: www.accacleveland.com
Twitter: @ACCACleveland

Thank You to Our Sponsors
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HR Question Remove a disciplinary write up from personnel
files? When and how?

How Long Can You Live
Without a Paycheck?
Disability is more common
than you think.

Question:
An employee was written up for calling out sick but the employee had
a doctor's note excusing them from work. What is the legal way to
withdraw a write-up from an employee's file?
Response:
Absent an employment contract, including a collective bargaining
agreement, that addresses this issue, there is no federal or state law
that governs here. If the employer has determined that it issued a
disciplinary action in error, it has discretion to determine whether/how
to handle such situation and should adhere to its policy and past
practice in this situation. If this is the first situation of its kind, the
employer can determine how to approach the issue but should be
cognizant of the precedent being set so that it follows suit in any
subsequent similar scenarios.
If the employer seeks to expunge the disciplinary action so that there
is no record of it, such that the employee's file appears as though it
was never issued, we are not aware of any reason why the employer
cannot simply remove it from the file and dispose of it. If the
employer wants to maintain a record of the write-up but does not
want it to have any impact on the employee or the employment
relationship, it can leave the write-up in the employee's personnel file
and attach a note to it explaining that it has been effectively (though
perhaps not physically) removed.
The latter approach may be desirable if, for example, the employee
did not provide proper notice in advance of the absence when he or
she should have done so. In this situation, while the disciplinary
action remains on file as evidence that the employee failed to adhere
to company policy by providing proper notification of an excused
absence, once he or she did so the employer can note that the writeup was effectively "removed" even though it physically remains in the
file (again with an attached document to indicate the "withdrawal").
© 2014 Advisors Law Group, All Rights Reserved
®

To learn more about the Federated Employment Practices Network ,
contact your local Federated Marketing Representative, or visit
www.federatedinsurance.com

As long as you have the
ability to earn an income,
you are able to accumulate
assets and provide for
yourself and your family. But
what would happen if you
became disabled and could
no longer work?
The odds of becoming
disabled are compelling.
Consider these statistics:
•

More than 10% of
Americans between the ages of
18 and 64 have a disability. 1
•
Nearly
90%
of
disabilities aren’t work related
and, therefore, don’t qualify for
work-comp benefits. 2
•
100 million Americans
are not protected by private
disability insurance. 3

Owning a disability income
insurance policy should be a
necessity,
like
other
insurance you have to
protect other assets. For
instance, you insure your
home, car, and possessions
— don’t neglect to protect
the income that pays for
them.
Disability insurance can help
ensure that money will
continue to come in the door
to help pay your bills if a
sickness or injury prevents
you from performing the
material and substantial
duties of your regular
occupation.
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Business Tips
RCAC Update
Improve Your Rankings on
Google
The amount of time people spent
online searching for information
continues to grow especially for
service based business like HVAC.
1. Set up a blog for your business.
This is the easiest and best way to
publish and organize your content.
2. Publish posts and updates
across multiple social media
networks.
3. Distribute press releases and
articles about your business.
4. Publish and archive an email
newsletter on HVAC tips, advice,
news, etc.
5. Be consistent and creative to
stand out of the crowd.

A Webinar from our Friends
at PHCC
Learn how to create a revenuegenerating postcard marketing
campaign
for
your
HVAC
business. This presentation goes
over mailing lists, postcard design
and case studies of successful
HVAC postcard campaigns.

Education Opportunity
Now is the perfect time to expand
your knowledge by signing up
for ACCA's
HVAC Residential
Design for Quality Installation. We
will be holding a classes this
May in Dublin, OH. Click here for
more information on registering, or
scroll down for the full line up of
classes and information on our
online courses.

At the Residential Constriction Advisory Committee last month, the
RCAC heard a presentation from the Midwest Energy Efficiency
Alliance (MEEA). The MEEA worked with the RCAC several years
ago to help develop the OHBA energy path. The MEEA rep
presented the results of a compliance ‘survey’ done in Kentucky and
explained how MEEA conducted the survey. Kentucky received
(DOE or utility) funding to conduct the statewide survey of new
home construction focusing on 8 components of the energy code.
Over the past few months, the RCAC has been listening and
reviewing input on both the current and future energy code. ACCO
has been attending the meetings and will provide info on the impact
of a more stringent code.
After the presentation from MEEA, the Committee voted to look at
conducting a similar compliance survey in Ohio with certain
parameters to be included (if a survey is to be completed). The
Committee then voted to table any further review of the energy code
until 2017, unless there are survey results to consider prior to that
date.

5 Tips to Overcome Generational Differences at Work
In 1945 following World War II, economists, businesses, and
policymakers began using a new unit of measurement to study
demographics: the labeled generation. The Baby Boomers—those
born between 1946-1964 — were the first generation to adopt a
widely accepted label. They achieved their generational label due to
the spike in birth rates following the war.
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GCACCA Board of Directors
2016 Officers:

President – Josh Bulloch 440-934-9265
Vice Pres. – Tyler Wadsworth 440-248-2110
Treasurer – Kris Guzik 216-676-9045
& Contractor Membership Representative
Past Pres. – Don Van Horn 440-398-9415
Board of Directors / Committee Chairs:

Associate Membership Co-Chair
Sarah Jilbert 614-776-1233
Associate Member Representative
John Marshall 440-409-5187
Golf Outing Co-Chairs
Mike Aerni 216-889-8800
Al DiLauro 440-232-1861
Heat & Plumb the Country Co-Chairs
Keith Raymond 440-244-5584
Josh Bulloch 440-934-9265
Adam Bush 216-831-6068
2016 ACC Ohio Board Trustees:

- Representing Greater Cleveland ACCA:
Don Van Horn, BTU Comfort Solutions
Association Manager: Michael Mennett

Lennox Parts Plus
Heating Up
Capitalize on the warm weather for
pre-season replacement offers and
last minute tune-ups. Let your
customers know that you’ll take care
of their home comfort now – and
they can enjoy the rest of the
summer.

You can also take advantage of
World Asthma Day in May to
showcase your IAQ expertise. Don’t
miss the chance to pick up publicity
by offering free IAQ testing around
this day.

For all your parts

