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Letter
From the
2015 President

Hello Friends,
It’s hard to believe that
it’s already November.
Before you know it,
2015 will be drawing to
a close and another
year will be long gone.
This year has been tough
for many contractors.
Between the up and
down weather and the
equally
tumultuous
economy, you’ve had
your work cut out for you.

November 12th Membership Meeting

November 12th Greater Cleveland
ACCA Membership Meeting
Breakfast Meeting 7:45 a.m.
Holiday Inn Rockside Road Independence, OH

Business Owner’s Notebook &
Seven-Minute Safety Trainer
Speaker: Richard Katsaras, Senior Marketing
Representative, Federated Insurance

Here at Greater Cleveland
ACCA we hope that your
ACCA membership has
helped make this time a
little easier – through the
tools
available
to
members,
and
the
encouragement of other
contractors like you.

Learn some ‘Tools of the Trade’ like the private bonus
(golden handcuffs) for key employees and employee
retention will be specifically focused on.

If there’s anything else
that we can do to help you
end the year on a high
note, let us know. We’re
always here to help.

Our Seven Minute Safety Trainer AP is a new safety training
application that enables contractors to hold impactful tool
box talks with their tech while eliminating time consuming
ways of the past.

Sincerely,

Josh

Register Online –
http://accacleveland.com/events/federated-insuranceprogram-with-federated-insurance-new-topic/

2015 President

Please invite your Techs to join us at our meetings
for only $10.
©2012

Hudson, Ink Corp.

Please invite a prospective member to join you for
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If you are going to
own a business then
you
have
to
be
involved in politics!

______________________________________________________
at address they are sending the payment. You will also re

Fellow ACCA contractors,

Association News

DUES BILLING . . .
Please remember that you will get an invoice from National for
NATIONAL ONLY DUES!! Please DO NOT SEND your Dues
Payment for ACCA National to our office.
Make sure your Account Payable Department watches what
address they are sending the payment. You will also receive
an invoice from Greater Cleveland ACCA for Local & State
Dues Only. Everyone will now be on a 12/31 expiration
date. Invoice will be sent in end of October, first week of
November, payable by 12/31 each year. Remember that if
you use ACCO Benefits, you must belong to ACCO!!

Join us in December for another
New Program Helping your Company’s
Bottom Line…
Preventing Employee Theft and Fraud
According to the most recent Report to the Nations on Fraud,
the typical company loses 5 percent of its revenues to
fraudulent activities. Think small business & plumbing-heatingcooling-electrical contractors are immune to fraud? You’d be
wrong to the tune of $154,000 (median loss to businesses with
less than 100 employees). Michael Bohinc, a CPA and wellknown speaker on the topic of fraud, will share real-world
stories of contractors who have been ripped off for over a
million dollars, in some cases, by their own employees. He’ll
also share strategies to minimize the chances that you’ll
become a fraud victim.

We are continuing to work
hard to pass the Residential
licensing bill. We need to
engage our elected official
and educate them to
support this bill and what
our industry does.
According to the OCLIB, 8
out of 10 complaint calls
received each week are
from homeowners who have
issues
with
unlicensed
contractors. Help protect
your business and this
industry against those who
operate under the radar.

We are asking for your
support of the Specialty
Contractors Political Action
Committee (Ohio PAC 892).
A strong PAC is no longer a
luxury, it's a necessity. In
today's political climate you
need a strong voice and that
voice cannot be heard
without more influence. We
on the board have made
contributions and hope you
will join us. Any contribution
makes
a
significant
difference
Sincerely,
Keith A. Raymond

rom ACC Greater Cincinnati for State and Local Due will now
be on a 12/31 expiration date. Invoice will be sent in
November, payable by 12/31 each year. Remember that if you
use ACCO Benefits, you must belong to ACCO!!

Raymond
Plumbing
Heating, Inc.

&
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Thank you to all of our Associate Members!

The next time you come an association event, look around at
your fellow members. More than half of the people you see
may be associate members. These are people who are
essential to the HVACR industry and help enable our
contractors provide consumers with quality products and
services.
Associate members are essential to the local, state and
national associations, offering sponsorships, devoting
countless hours at committee meetings and volunteering at
special events, and strengthening our industries in the
process.
GCACCA has always appreciated the dedication and
enthusiasm of its associate members. We urge all members to
get to know one another better, learn about each other’s
businesses and whenever possible, do business with other
members.

News Flash

GCACCA
Technology
Updates
Please visit the new and
improved Greater Cleveland
ACCA Website at
www.accacleveland.com.
Please let us know of any
additions, or changes to your
information on the website in
the Membership Section.
Also, follow us on Twitter =
@ACCACleveland.

Looking toward 2016 …
The Board of Directors has
started their search for a New
Vice President for 2016.

New Addition to the GCACCA Website

Looking for a new location to find someone for
your company – Techs, Sales Staff, Office Staff?
Place a PDF of your Job description on our Help Wanted
Section (News Room Page) of www.accacleveland.com
Just email GCACCA a PDF of your job description at
accacleveland@gmail.com and we will place the information
on our website for you.
Just include a date that your job placement will close.
Thank you.

It only requires 1 Thursday
meeting (approx. 2 hours) a
month (9 meetings). If you are
interested in giving back to your
industry and making Greater
Cleveland ACCA a better
Organization, please contact
President – Josh Bulloch 440934-9265
Josh.Bulloch@onehourair.com
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Upcoming Events

Thursday, November 12 – Business
Owner’s Notebook and Seven Minute
Safety Trainer with Richard Katsaras,
Senior Marketing Representaive
Thursday, December 10 – Preventing
Employee Theft and Fraud with Mike
Bohinc
Thursday, January 7 – Join us for our
Annual 2016 HVACR Industry Outlook
with Kyle Gargaro, Editor-in-Chief,
ACHR NEWS
Thursday, February 11 – How to Deal
with Problem Employees – tardiness,
call offs, people who are constantly
bending the rules plus new additions to
Workers Comp, Overtime, Marriage
Equality, etc…
More Spring Programs TBA…
Greater Cleveland ACCA
P. O. Box 13223
Fairlawn, OH 44334
Phone: 330-671-2191
Fax: 330-752-2616
E-mail: accacleveland@gmail.com
Website: www.accacleveland.com
Twitter: @ACCACleveland

SAVE THE DATE!
“Soaring to New Heights”
2016 ACCO/PHCC
Convention & Expo
March 2-4/ Cincinnati

Thank You to Our
Sponsors
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HR News for your Business
Continued:

An employee recently changed her name, when
should I update her personnel records?
Question:
An employee recently finalized her divorce and has provided the
court record with her new name. Can I change her name on her
personnel records before she provides the updated social security
card and other ID?
Response:
As an initial matter and from an employment law perspective, an
employer is not required to have an employee redo employment
documents when the employee's last name changes, but there are
certain changes that the employer may want to make as a best practice.
With regard to payroll, we are not aware of any wage/hour or other
employment law that would require an employer to change the
employee's name so long as she is properly paid for all hours worked.
That said, if the employee changes her name with the Social Security
Administration, there is less chance of confusion if the employer changes
the employee's name on payroll documents so that the employee’s name
and Social Security number will match (primarily for tax purposes).
If the employee has provided you with court documentary evidence that
her name has been lawfully changed, and it is just a matter of waiting for
new documentation to arrive, then we do not see any reason not to make
changes internally, at least to her company email address, name plate,
etc. If you need an updated Social Security card to change the W-4, then
of course you must wait for that (see below for more on this).
Note that when an employee changes his or her name, the employer is
not required to have the employee update the Form I-9. The USCIS
addresses this on its webpage as follows: "When an employee changes
his or her name (for example, when an employee marries), an employer
may but generally does not need to note the name change on Form I-9.
However, if the employer is completing Section 3 for reverification
purposes or because the employee was rehired within three years, then
the employer should: Note the name change in Section 3 of Form I-9;
note the reason for the name change on the form, if the employee offers
a reason for the change; and store any proof of the name change the
employee may voluntarily give you with the form. There is no requirement
that employees show proof of a name change for the Form I-9. When
reviewing List A or List C documents in the reverification process, the
employer should make sure that any document presented with a new
name reasonably appears to be genuine and relates to the person
presenting it."
See http://www.uscis.gov/i-9-central/complete-correct-form-i-9/completesection-3-updating-and-reverification/completing-section-3-reverificationand-rehires for more information.

Thus, while updating the Form I-9 is
not, per se, statutorily required (nor is
there is any specific time frame
required), Section 3 of the Form I-9
provides a place where the employer
can update and designate the
employee's new name (in block A),
and we recommend that the
employer do so if it learns an
employee has changed her name.
The employer need only attach a
note
or
copy
of
official
documentation (i.e., marriage license
or divorce decree, etc.) to support
the new name that is being
designated.
For
additional
information and particularly in
regards to properly reporting income
and withholding taxes and other
requisite deductions, you may wish
to consult with a local tax
professional relative to this and any
other applicable tax forms (including
W-4 and any state tax documents)
and/or reporting obligations you may
have as to an employee who
experiences a legal change in name.
In addition, you may want to contact
any benefit plan carriers for
additional obligations to change the
employee’s
name
on
related
documents. The personnel file
should reflect the employee's former
and new name to avoid any
confusion prospectively (i.e., if there
are managerial changes in the
future, etc., the file should make
clear that the former and new name
refer to one and the same person).

© 2014 Advisors Law Group, All
Rights Reserved
To learn more about the Federated
®
Employment Practices Network ,
contact
your
local
Federated
Marketing Representative, or visit
www.federatedinsurance.com.
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ACCO National News

OSHA Alters Confined
Spaces Rule
Attics and crawlspaces now
classified as confined spaces,
affected
by
new
rule
requirements. Read more here
Visit
our
website
–
www.accacleveland.com
–
News
Room
Page
for
information on the Duties of
Employers under the Confined
Spaces Standard

ACCO
Benefit of the Month

ACCO Forum Network
The ACCO Network is an
organized group of contractors
that meet to share best
practices and ideas. Forum
members have one common
objective – help improve each
other’s business.
Members don’t compete in the
same geographic market, which
allows for full disclosure in a
confidential, trusting setting.
Members of each group meet
on a regular basis to review
company
policies
and
procedures, technology, safety,
education
and
training,
advertising, customer input,
operations and other topics of
interest.

Double Your Money –
The Real Cost of Employee Turnover
According to Entrepreneur magazine, 73% of employers surveyed
sited employee retention as their number one concern for 2006.
And it can cost twice the annual salary of an employee to replace
them. So what can you do to keep your key employees and ensure
that it’s business as usual?

1.

Screen applicants thoroughly before hiring. Make sure
that employees “fit” the company, and turnover rate is
almost guaranteed to drop drastically.

2.
2.
Offer competitive compensation packages. Money is no
longer the single most important factor employees consider when
joining or staying with a company. Healthcare, flexibility, even
childcare now play an important role in employee satisfaction.

3.
Challenge employees. Be sure each of your employees,
whether office staff or technicians, is being used to the fullest of
their potential.

4.
Give credit where credit is due. Even the best, most loyal
employees like to know that you know they’re doing a good job. A
timely word of recognition boosts morale and performance, which
ultimately benefits the company.
No one said managing was easy. And with today’s workplace
serving as a melting pot of personality, culture, and expertise, it can
be harder than ever to maintain a productive environment. So make
it a little easier on yourself and promote low turnover and high
satisfaction among employees. You’ll both win big.
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GCACCA Board of Directors
2015 Officers:

President – Josh Bulloch 440-934-9265
Vice Pres. – Open – call GCACCA, if
interested
Sec/Treasurer – Kris Guzik 216-676-9045
& Contractor Membership Representative
Past Pres. – Don Van Horn 440-398-9415
Board of Directors / Committee Chairs:

Associate Membership Co-Chair
Sarah Jilbert 614-776-1233
Associate Member Representative
John Marshall 440-409-5187
Golf Outing Co-Chairs
Mike Aerni 216-889-8800
Al DiLauro 440-232-1861
Heat & Plumb the Country Co-Chairs
Keith Raymond 440-244-5584
Josh Bulloch 440-934-9265
Don Van Horn 440-398-9415
2015 ACC Ohio Board Trustees:

- Representing Greater Cleveland ACCA:
Mike Aerni, Conserv-Air
Don Van Horn, BTU Comfort Solutions
Association Manager: Michael Mennett

Lennox Parts Plus
For all your parts
Holiday Dash
•

The holidays are upon us
and soon Thanksgiving and
Christmas will be the only thing
on people’s minds. Make this
work to your advantage with
huge “pre-season” replacement
offers, last minute tune-up offers,
and a push for frozen pipe leads.
•
Carry
your
aggressive
Direct Response push from
October through this month

