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Hello Friends, 
 
Taking a much-needed 
rest to send this note is 
a welcome break in the 
busy schedule here at 
Greater Cleveland 
ACCA. 
 
It seems like we havenôt 
stopped since spring, 
and I hope the same can 
be said for your 
business.  Of course, 
we hope youôre also 
taking time to enjoy 
family and friends ï 
thatôs the best part of 
summer! 
 
Please join us for our 
Golf Outing, partnering 
with PHCC.  Now we 
begin to prepare for our 
annual community 
service project ï Heat & 
Plumb the Country.  I 
hope you consider 
volunteering.  
 
So let us know what we 
can do to help.  Weôre 
never too busy to help 
make your business 
better! 
 
Sincerely, 

 

Tyler  

2017 President 

 
 

 

How Will You Help? 
 

County veterans and residents in-need will receive  
complementary furnace and plumbing tune-ups 

 
Local Trade Associations Give Back to our Veterans 

 
The thirteenth annual Heat and Plumb the County service event 
will take place this Saturday, September 16, to help nearly 50 
veterans, senior and disabled residents who do not have the 
physical or financial means to pay for home repairs.   
 
A group of 100 volunteer contractors from the Plumbing, 
Heating, Cooling Contractors Association of Northeast Ohio 
(PHCC) and the Greater Cleveland Air Conditioning Contractors 
Association (ACCA) traveled throughout Cuyahoga County to 
provide the free furnace tune-ups, water audits and plumbing 
repairs.  ñSome of the things we look for are high Co detection, 
rolling flames, gas leaks, plumbing leaks and sewage problems,ò 
said event co-organizer Don Van Horn.  
 
ñThis year is a special year. We have figured out a way to 
incorporate Veterans who are currently serving, past service and 
retired.  We wanted to say "Thanks" for your service so we can 
enjoy our day to day freedoms and the lives we live as 
Americans.   
 
Each plumbing contractor partnered with a heating and cooling 
contractor to visit two homes during the day.  During each safety 
check, the contractors will make sure the furnace was running 
safely and that the homeôs plumbing system was working 
efficiently.   
 
In past years, technicians have founds and fixed problems that 
could have been life-threatening to the customer.   
 

Please email us at accacleveland@gmail.com 
To donate, participate, and get involved 

 

 
 

 

Letter  

From the  201 7 

President  

 

Heat & Plumb the Country ð September 16  

Those of us in technical service industries are very proud of 

our knowledge and skills in our chosen field, and rightly so. 

But sometimes technicians lose track of the human element -- 

and the fundamental reason these systems exist -- providing 

healthy and comfortable environments for people. When the 

system breaks down, occupant health can, too.  

 

The House as a System - A house is just a shelter until 

you add the mechanical systems. Normal human activity, 

building materials, modern appliances, and natural ventilation 

create ever-changing environmental conditions.  Some of 

those conditions are conducive to microbiological growth that 

can be hazardous to health. 

 

Keep it Dry - Without mechanical systems, it's almost 

impossible to maintain proper humidity levels. Most 

homeowners think about heating & cooling, not about 

ventilation and dehumidification. Education is critical. 

 

Mold & Health  - Why it is important to prevent mold 

growth, and areas where indoor humidity are most likely to 

cause growth.  

 

urs  

 

Inside: 

 

 

mailto:accacleveland@gmail.com
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Legislative Update  

bills we are currently monitoring: 
 
HB 98 Address career information presentations to students    
Rep. Mike Duffey (R) / Rep. Kristin Boggs (D) 
HB 114 Revise Energy Efficiency Provisions 
Rep. Blessing (R) 
HB 128 Makes Changes Relating to Building Inspections 
Rep. Roegner (R) 
SB 115 Register Roofing Contractors 
Sen. Bacon (R) / Sen. Hackett (R) 
HB 164 Require Licensing of Commercial Roofing Contractors 
 Rep. Tom Patton (R) 
 
 

Billion Back Rebate  

The Ohio BWC is proposing to once again return over $1 billion 
dollars to private and public employers! If the rebate is 
approved at the end of the month by the BWC Board of 
Directors, the rebates will begin to be given in July*.  Here are 
the highlights: 
  

¶ This is a one-time rebate. 
 

¶ The rebate will be 66% of 2015 policy year premium 
(premium paid 7/1/15 ï 6/30/16). 

 

¶ If an employer has an outstanding balance, the rebate 
will be applied to the balance first. 

 

¶ An employer must be current with BWC policy 
requirements. 

 

¶ The reason the BWC is able to give this rebates is 
because of successful investmentséit in no way 
jeopardizes the care of and benefits for Ohioôs injured 
workers. 

 
*(Group Retro participants will receive their rebate after the 
group retro refund is calculated in October). 

 

 

 

 

 

 

Golf Season is around the 
Corner 

 

2017 Annual ACCA-PHCC 
Golf Outing 

Thursday, July 20, 2017 

Boulder Creek Golf Club 
Page Road 
Streetsboro 

8:30 a.m. Registration 

10:00 a.m. Shotgun Start 

 

Please call now for 
Sponsorship 

Opportunities – 

Hole Sponsors 
Needed 

they are going quickly 

 

 

 

 

Ohio Legislative Day  
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News for Your Business 

 
 
¶ HARDI Distributors 

Report 7 % Revenue 

Increase in March 

 

¶ Renovation Spending 

is Up among First-

Time Home Buyers 

and Millennials 

 

¶ 11 Ways to Make This 
Summer Less 
Stressful and More 
Profitable by Matt 
Michel 

 

¶ Exclusive ACCO 
Benefits Save You 
Money 

 
 

¶ HVACR Is a Viable 
Career Path  
by Paul Stalknecht 
 

  

¶ Is It OK To Classify An 
Employee As An 
Independent 
Contractor?  
by Brooke Duncan 

 

News Flash  

 

GCACCA Associate Member Updates:  

 

http://www.hvacrbusiness.com/hardi-distributors-report-march-2017.html
http://www.hvacrbusiness.com/hardi-distributors-report-march-2017.html
http://www.hvacrbusiness.com/hardi-distributors-report-march-2017.html
http://www.hvacinsider.com/national/renovation-spend-is-up-among-firsttime-home-buyers-and-millennials-houzz-survey-finds
http://www.hvacinsider.com/national/renovation-spend-is-up-among-firsttime-home-buyers-and-millennials-houzz-survey-finds
http://www.hvacinsider.com/national/renovation-spend-is-up-among-firsttime-home-buyers-and-millennials-houzz-survey-finds
http://www.hvacinsider.com/national/renovation-spend-is-up-among-firsttime-home-buyers-and-millennials-houzz-survey-finds
http://contractingbusiness.com/residential-hvac/11-ways-make-summer-less-stressful-and-more-profitable
http://contractingbusiness.com/residential-hvac/11-ways-make-summer-less-stressful-and-more-profitable
http://contractingbusiness.com/residential-hvac/11-ways-make-summer-less-stressful-and-more-profitable
http://contractingbusiness.com/residential-hvac/11-ways-make-summer-less-stressful-and-more-profitable
http://accohio.org/membership/membership-benefits/
http://accohio.org/membership/membership-benefits/
http://accohio.org/membership/membership-benefits/
http://www.ie3media.com/hvacr-viable-career-path/
http://www.ie3media.com/hvacr-viable-career-path/
http://www.ie3media.com/ok-classify-employee-independent-contractor/
http://www.ie3media.com/ok-classify-employee-independent-contractor/
http://www.ie3media.com/ok-classify-employee-independent-contractor/
http://www.ie3media.com/ok-classify-employee-independent-contractor/
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No Meetings in June, July, or 
August 
 
ACCA-PHCC Golf Outing - Thursday, 
July 20 at Boulder Creek in 
Streetsboro 
 
Thursday, September 14 – HR 
Related Items for your Business ï 
Holiday Inn Independence, Breakfast 
Meeting 
 
Saturday, September 16 – Heat & 
Plumb the Country Community Service 
Event ï Meet at RSC at 7:00 a.m.  
 
Thursday, September 21 - Furnace 
Tune-up Tech Training with Ferguson, 
Location and Time TBD 
 
Thursday, October 12 – Payzer 
Presentation ï payroll ideas 
Brew Garden in Strongsville 
 
Thursday, November 9 – Technical 
Session ï Not just 400CFM a ton 
anymore? Rob Benefiel, Goodman / 
Amana 
Location in Avon Lake - TBD  
 
Thursday, December 14 – How to 
Become a Trusted Advisor (Selling 

Value NOT Price )   
Winking Lizard, Miles Road  

 
  
Greater Cleveland ACCA 
P. O. Box 13223 
Fairlawn, OH 44334 
Phone: 330-671-2191 
Fax: 330-752-2616  
E-mail: accacleveland@gmail.com  
Website: www.accacleveland.com 
Twitter: @ACCACleveland 
 
 
 

 
 

 

Thank You to Our Sponsors 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

Upcoming Events  

 

http://www.accacleveland.com/
https://www.federatedinsurance.com/ws/fi/index.htm
http://www.famous-supply.com/
http://www.lennox.com/
http://4productive.com/
http://robertsonheatingsupply.com/
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¶ Use information 
available only to the 
public at large. Do 
not ask for 
passwords or 
attempt to ñfriendò 
candidates in order 
to access private 
information. 
 

¶ Develop a policy 
that clearly outlines 
permitted uses of 
the information, sites 
you review, etc. 

 

¶ Wait to do your 
search until after 
youôve met the 
candidate in person.  

 

¶ Be consistentð
conduct the same 
searches at the 
same point in the 
process for every 
candidate. 

 

¶ Ask your attorney 
whether you should 
print or save screen 
shots as 
documentation if you 
see something that 
you use in your 
hiring decision.  

 

¶ Consider the source. 
There are things like 
cyber bullying and 
imposter social 
media accounts. 
You may want to 
give the candidate a 
chance to explain 
objectionable 
content. 

 

¶ Be aware of and 
comply with federal 
and state laws that 
apply. 

 

HR Business Tips 
 
 

Employment Screening Trends and Pitfalls 
 

Business in most industries continues its upward trajectory in 2017, 
and companies are hiring at a brisk pace. With the increased urgency 
in hiring, some companies have found it necessary to hire first, ask 
questions later. This can be risky. Employers should be aware of and 
minimize potential liability during their hiring process. 

 

Background Screening 
Background checks can be useful to help employers make personnel 
decisions. An employer may, where appropriate, ask questions about 
an applicantôs background or require a background check. But there 
are some risks involved. Implementing the following may help 
minimize those risks.  

¶ Be sure to consult with your attorney, and review and 
comply with federal, state, and local laws regarding 
background checks, as many regulate this information. For 
example, the ñBan the Boxò regulation limits the scope of 
verbal and/or application questions to help ensure people with 
criminal convictions have a fair chance to work. It may also 
define the timeframe during which background checks can be 
conducted.  

¶ With the help of your attorney, create a process that clearly 
outlines the checks you order (e.g., motor vehicle records, 
credit checks, criminal checks, drug tests, etc.) and how this 
information will or wonôt be used in employment decisions.  

¶ In all cases, make sure your actions are consistent but not 
rigid. Define your decision-making criteria but use good 
judgement in assessing a candidateôs unique, individual 
circumstances. Treating candidates consistently helps reduce 
the potential for discrimination. 

Social Media 
There is no question that social media is changing the way 
businesses work. The use of social media in the hiring process is 
becoming more common and can provide a better picture of a 
potential candidate. But, a personôs online postings could contain 
many pieces of information that may be considered protected. For 
example, even a brief search could reveal: 

¶ Age  

¶ Sex/Sexual Orientation  

¶ Race/Color/National Origin/Religion 

¶ Disability/Pregnancy/Medical Conditions 

 
Once you review a candidateôs online profile, a court will likely 
assume you are aware of that personôs protected characteristics. If 
you choose to include a social media review as part of your hiring 
process, here are some best practices to help reduce your risks: 
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ACC Ohio Information  

 

Benefit of the Month  
 

ACCO Scholarships are 
available to help Ohio residents 
pursuing a career in HVACR 
through trade/vocational 
schools or college programs 
designed with educational 
programs to benefit the HVACR 
industry. Applicants must be 
sponsored by an ACCO 
member. CLICK HERE for an 
application and requirements. 
  
 
_________________________ 
 
 

Check This Out from 
ACCA… 

 
 
ACCA recently launched a new 
online certificate program, 
QtechÊ.  
 
 
Qtech offers technicians on-
demand training in quality HVACR 
installation, maintenance, home 
performance, and other areas. 
Check out the new Qtech program 
and sign up today! 
 
 
To find the right HVAC contractor, 
customers need to ask the right 
questions! Check out our latest 
educational video for homeowners, 
and share it with your customers! 
 
 
Have you downloaded the ANSI 
standard for Home Evaluation and 
Performance Improvement yet? It's 
available for free here. 
 
 

  

The ACCO “16 in 16” Membership Drive! 
 
Our campaign will grow ACCO and local association 
membership across the state as we reach out to prospective 
members. A goal of 16 new members has been set and ACCO 
is working with members and local associations to provide 
support and assistance. Members will be updated on the 
progress throughout the year.  

  

 
 
 

 

  
Membership Mattersé 
 

Why Trade Organizations Rock 
 
Do you want to rock your marketplace by investing in your 
business? Well, here is the first of 25 reasons joining and 
participating in trade organizations can boost your business: 
 
15. Increase the company’s purchasing power — ACCO 
offers our members discounts on certain products and 
services. These perks include workers comp group rating, 
World Pay credit card processing, Federated Insurance and 
Speedway fuel. 
 
 
16. Learn from your peers’ success — all industries have 
best practices specific to their lines of work. If youôre new in 
the game and lack experience, ignorance of best practices can 
pose a serious business and reputational risk. ACCO provides 
various forums for spreading the word on industry-wide best 
practices. Becoming a member gives you access to a 
resource for HVAC best practices. It can also give you a head 
start on compliance if best practices are amended or changed. 
 
 
17. Learning about and staying on top of industry 
standards — trade organizations focus on developing and 
maintaining industry standards that benefit their members. In 
the HVAC world, ACCA, ASHRAE, and others set the ground 
rules that enable contractors to do their jobs consistently and 
ensure the safety, health, and comfort of their customers. 
  
 

http://accohio.org/wp-content/uploads/2015/06/ACCO-Scholarship-Application-Form-1.pdf
http://links.acca.org/c/4/?T=NTE3NjU4MDQ%3AMDItYjE3MTUxLTI3NTE3ZWI1MGMwNjQwOTFiYjI2MGZmODQ0ZDUxZmMx%3Acm9jY29AYWNjb2hpby5vcmc%3AY29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMw%3AZmFsc2U%3AMTA%3AQ2hlY2srVGhpcytPdXQ%3AaHR0cDovL3d3dy5hY2NhLm9yZy9jZXJ0aWZpY2F0aW9uL3F0ZWNoP19jbGRlZT1jbTlqWTI5QVlXTmpiMmhwYnk1dmNtYyUzZCZyZWNpcGllbnRpZD1jb250YWN0LTUwOTQ4YmM4NjEyMGU1MTE4MGZiYzQzNDZiYWM0NWQ0LThiY2MwNTZkMWVkMzRhZGJhYmQ2YzAzYjg1YTY1MmEzJmVzaWQ9MTI1MzFmMzUtNTg0NS1lNzExLTgwZjctYzQzNDZiYWQzNjc4&K=CffW1e8Re9Ahkh1Y1frebw
http://links.acca.org/c/4/?T=NTE3NjU4MDQ%3AMDItYjE3MTUxLTI3NTE3ZWI1MGMwNjQwOTFiYjI2MGZmODQ0ZDUxZmMx%3Acm9jY29AYWNjb2hpby5vcmc%3AY29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMw%3AZmFsc2U%3AMTE%3A%3AaHR0cDovL3d3dy5hY2NhLm9yZy9jZXJ0aWZpY2F0aW9uL3F0ZWNoP19jbGRlZT1jbTlqWTI5QVlXTmpiMmhwYnk1dmNtYyUzZCZyZWNpcGllbnRpZD1jb250YWN0LTUwOTQ4YmM4NjEyMGU1MTE4MGZiYzQzNDZiYWM0NWQ0LThiY2MwNTZkMWVkMzRhZGJhYmQ2YzAzYjg1YTY1MmEzJmVzaWQ9MTI1MzFmMzUtNTg0NS1lNzExLTgwZjctYzQzNDZiYWQzNjc4&K=6PuYyyeuAn2G4JDgRsHNnw
http://links.acca.org/c/4/?T=NTE3NjU4MDQ%3AMDItYjE3MTUxLTI3NTE3ZWI1MGMwNjQwOTFiYjI2MGZmODQ0ZDUxZmMx%3Acm9jY29AYWNjb2hpby5vcmc%3AY29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMw%3AZmFsc2U%3AMTE%3A%3AaHR0cDovL3d3dy5hY2NhLm9yZy9jZXJ0aWZpY2F0aW9uL3F0ZWNoP19jbGRlZT1jbTlqWTI5QVlXTmpiMmhwYnk1dmNtYyUzZCZyZWNpcGllbnRpZD1jb250YWN0LTUwOTQ4YmM4NjEyMGU1MTE4MGZiYzQzNDZiYWM0NWQ0LThiY2MwNTZkMWVkMzRhZGJhYmQ2YzAzYjg1YTY1MmEzJmVzaWQ9MTI1MzFmMzUtNTg0NS1lNzExLTgwZjctYzQzNDZiYWQzNjc4&K=6PuYyyeuAn2G4JDgRsHNnw
http://links.acca.org/c/4/?T=NTE3NjU4MDQ%3AMDItYjE3MTUxLTI3NTE3ZWI1MGMwNjQwOTFiYjI2MGZmODQ0ZDUxZmMx%3Acm9jY29AYWNjb2hpby5vcmc%3AY29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMw%3AZmFsc2U%3AMTI%3A%3AaHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1GVU4tUkJsOVVfQSZfY2xkZWU9Y205alkyOUFZV05qYjJocGJ5NXZjbWMlM2QmcmVjaXBpZW50aWQ9Y29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMyZlc2lkPTEyNTMxZjM1LTU4NDUtZTcxMS04MGY3LWM0MzQ2YmFkMzY3OA&K=1Xb03YU57EHbcl29-hF86Q
http://links.acca.org/c/4/?T=NTE3NjU4MDQ%3AMDItYjE3MTUxLTI3NTE3ZWI1MGMwNjQwOTFiYjI2MGZmODQ0ZDUxZmMx%3Acm9jY29AYWNjb2hpby5vcmc%3AY29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMw%3AZmFsc2U%3AMTI%3A%3AaHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1GVU4tUkJsOVVfQSZfY2xkZWU9Y205alkyOUFZV05qYjJocGJ5NXZjbWMlM2QmcmVjaXBpZW50aWQ9Y29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMyZlc2lkPTEyNTMxZjM1LTU4NDUtZTcxMS04MGY3LWM0MzQ2YmFkMzY3OA&K=1Xb03YU57EHbcl29-hF86Q
http://links.acca.org/c/4/?T=NTE3NjU4MDQ%3AMDItYjE3MTUxLTI3NTE3ZWI1MGMwNjQwOTFiYjI2MGZmODQ0ZDUxZmMx%3Acm9jY29AYWNjb2hpby5vcmc%3AY29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMw%3AZmFsc2U%3AMTM%3A%3AaHR0cDovL3d3dy5hY2NhLm9yZy9jb21tdW5pdGllcy9jb21tdW5pdHktaG9tZS9saWJyYXJ5ZG9jdW1lbnRzL3ZpZXdkb2N1bWVudD9Eb2N1bWVudEtleT1kZjFlMTBiOC1jNDM3LTQ3M2UtYTEyNS1iODE1MmU3ODIxNWUmX2NsZGVlPWNtOWpZMjlBWVdOamIyaHBieTV2Y21jJTNkJnJlY2lwaWVudGlkPWNvbnRhY3QtNTA5NDhiYzg2MTIwZTUxMTgwZmJjNDM0NmJhYzQ1ZDQtOGJjYzA1NmQxZWQzNGFkYmFiZDZjMDNiODVhNjUyYTMmZXNpZD0xMjUzMWYzNS01ODQ1LWU3MTEtODBmNy1jNDM0NmJhZDM2Nzg&K=bXrp-uvZbX1E5WAKfUffCg
http://links.acca.org/c/4/?T=NTE3NjU4MDQ%3AMDItYjE3MTUxLTI3NTE3ZWI1MGMwNjQwOTFiYjI2MGZmODQ0ZDUxZmMx%3Acm9jY29AYWNjb2hpby5vcmc%3AY29udGFjdC01MDk0OGJjODYxMjBlNTExODBmYmM0MzQ2YmFjNDVkNC04YmNjMDU2ZDFlZDM0YWRiYWJkNmMwM2I4NWE2NTJhMw%3AZmFsc2U%3AMTM%3A%3AaHR0cDovL3d3dy5hY2NhLm9yZy9jb21tdW5pdGllcy9jb21tdW5pdHktaG9tZS9saWJyYXJ5ZG9jdW1lbnRzL3ZpZXdkb2N1bWVudD9Eb2N1bWVudEtleT1kZjFlMTBiOC1jNDM3LTQ3M2UtYTEyNS1iODE1MmU3ODIxNWUmX2NsZGVlPWNtOWpZMjlBWVdOamIyaHBieTV2Y21jJTNkJnJlY2lwaWVudGlkPWNvbnRhY3QtNTA5NDhiYzg2MTIwZTUxMTgwZmJjNDM0NmJhYzQ1ZDQtOGJjYzA1NmQxZWQzNGFkYmFiZDZjMDNiODVhNjUyYTMmZXNpZD0xMjUzMWYzNS01ODQ1LWU3MTEtODBmNy1jNDM0NmJhZDM2Nzg&K=bXrp-uvZbX1E5WAKfUffCg
http://www.achrnews.com/articles/133076-the-world-according-to-weil-membership-matters-why-trade-organizations-rock
http://www.acca.org/
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2017 Officers:  
 

President ï Tyler Wadsworth 440-248-2110 
Vice Pres. ï Paul Samek 440-366-0971 
Treasurer ï Kris Guzik 216-676-9045  
& Contractor Membership Representative 
Past Pres. – Josh Bulloch 440-934-9265 
 
Board of Directors / Committee Chairs:  

Associate Membership Co-Chair  
Sarah Jilbert 614-776-1233 
Associate Member Representative  
John Marshall 440-409-5187 
Golf Outing Co-Chairs 
Mike Aerni 216-889-8800  
Al DiLauro 440-232-1861  
Heat & Plumb the Country Co-Chairs  
Keith Raymond 440-244-5584 
Adam Bush 216-831-6068 
ACC Ohio State Trustees 
Josh Bulloch 440-934-9265 
Don Van Horn 440-398-9415 
 
 
Association Manager: Michael Mennett 

 
 

 

 

GCACCA Board of Directors  

 

Heating Upé 

 
 

 It’s hot and you’ve got the answer. 
You’re offering home comfort 
solutions (i.e. replacements 
systems, etc.) with financing 
options and discounts with your 
Maintenance Agreement plan.   

 
 
 You’re meeting customer needs 

and going the extra mile to insure 
satisfaction.  Use all of this to your 
advantage in a high-margin Image 
campaign  

 

 

 

 

http://www.lennox.com/
https://www.federatedinsurance.com/ws/fi/index.htm

