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Hello Friends, 
 
October is here, and this 
is the lull before the 
storm. Cold weather is 
just around the corner 
for much of the country, 
and that means being 
prepared to meet the 
demand right around the 
corner.  
 
Of course, you should 
also be busy with 
Maintenance Agreement 
customers that you 
signed up during the 
summer. And if thatôs 
not enough to keep 
business cracking, 
stimulate your market 
with pieces geared to 
direct response for pre-
season tune ups. You 
work with the weather, 
not because of the 
weather.  
 
Here at Greater 
Cleveland ACCA, we 
plan to stay busy 
making sure you get the 
most from ACCA. Let us 
know how we can serve 
you better. 

 

Sincerely, 

 

Josh  

 

2015 President 
 
 

 

October 8th Greater Cleveland 
ACCA Membership Meeting 

 

Breakfast Meeting 7:45 a.m.  
Holiday Inn Rockside Road Independence, OH 

 
 

Changes to the OSHA  
Confined Space Standard for the 

Construction Industry  
 

 Do not be left behind with these new government 
regulations and put your company at risk… 

 
 
Learn about: 

¶ What are Confined Spaces? 

¶ What is a Permit-Required Confined Space 

¶ What Contractors Need to Know? 
 

The rule, which took effect Aug. 3 and will be enforceable after Oct. 2, 

adds a new subpart to the existing rule and includes a permit program 

designed to protect employees from exposure to the many hazards 

associated with work in confined spaces, including atmospheric and 

physical hazards.  Residential HVAC contractors will need to make 

sure they are on top of the new requirements. 

 

Speaker:  Michael Busanus, Safety & Risk Consultant ï 

RiskControl360 

Please invite your Techs to join us at our meetings 
for only $10. 
 
Please invite a prospective member to join you for 
our breakfast membership meeting for free.  
 

Letter  

From the   

2015 Preside nt  

 

October 8th  Membership Meeting  

 

Inside: 
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Could there be Something Missing in your  

Apples-to-Apples Quote? 
 

You are comfortable with the insurance program you currently have 
and you are good friends with the agent. But, what if another 
insurance provider asks for the opportunity to earn your business? 
Do you oblige, but firmly suggest an apples-to-apples quote?  
 
It may be possible to get an across-the-board comparison quote, but 
itôs unlikely. Yes, itôs reasonable to match building, personal property, 
general liability, and business auto limits and deductibles, but itôs the 
contract terms and conditions that truly define the coverage. They 
likely make up more than 80 percent of the pages of your policyð
how well do you know what they are and what they can and canôt do 
to protect your business? 
 
If you ask for an apples-to-apples quote, itôs also fair to consider 
what might happen if you currently have a bad apple. You sure 
wouldnôt want another one! 
 
Your insurance contractôs greatest value is the insurance 
professional who gets to know you and your business, and helps you 
define your needs and build a portfolio of coverages that address 
your businessôs most significant exposures. Observing your on- and 
off-site operations and reviewing your loss history and financial 
statements all help the insurance professional build information that 
is invaluable for providing you with coverage and risk management 
programs tailored specially for your business. 
 
If you ask for an apples-to-apples quote, be sure to consider what 
happens if thereôs one bad apple. Then, do yourself a favor and set 
aside the time for good, thorough dialog about your business. 

______________________________________________________ 
at address they are sending the payment. You will also re 

DUES BILLING . . . 
 
Please remember that you will get an invoice from National for 
NATIONAL ONLY DUES!! Please DO NOT SEND your Dues 
Payment for ACCA National to our office.  
 
Make sure your Account Payable Department watches what 
address they are sending the payment.  You will also receive 
an invoice from Greater Cleveland ACCA for Local & State 
Dues Only. Everyone will now be on a 12/31 expiration 
date.  Invoice will be sent in mid-October, payable by 12/31 
each year.  Remember that if you use ACCO Benefits, you 
must belong to ACCO!! 
invoice from ACC Greater Cincinnati for State and Local 
Dues. Everyone will now be on a 12/31 expiration date. 
Invoice will be sent in November, payable by 12/31 each year. 
Remember that if you use ACCO Benefits, you must belong 
to ACCO!! 

Lorain County JVS 
Students HVAC Students 
“Heat and Plumb the 
Country” 

Students in the Lorain County 
JVS Heating, Ventilation and 
Cooling (HVAC) program 
volunteered their time to 
support the 12th annual Heat 
and Plumb the 
Country project in 
September.  

Students worked alongside 
contractors to perform water 
audits, plumbing repairs, and 
maintenance and safety 
checks on furnaces and 
appliances for 50 elderly, 
disabled, or low-income 
homeowners and veterans in 
the Greater Cleveland/ 
Cuyahoga County area.  

ACCA and PHCC, two non-
profit associations comprised 
of HVAC and plumbing 
contractors sponsored the 
event. 

ñHeat and Plumb the 
Country was a perfect 
opportunity for my students to 
use their technical 
skills and help people who 
were desperately in need of 
their services,ò stated JVS 
HVAC Instructor, David 
Morgan.  ñIôm proud of the way 
these students stepped up and 
donated their time to a very 
worthy cause.ò 

 

 

Business Liability Questions 
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Attention:   
GCACCA Members in the Columbia Gas Program 

 
There is a NEW Contact for the program and a NEW name 

of the company providing services – Conservation 

Services Group is now CLEAResult 
 

Sarah Jilbert  
Accounts Manager 

Direct 614.776.1233   Å   Main 614.776.1233  x15473    
 

CLEAResult  
614.776.1233  Å  Clearesult.com  

929 Eastwind Drive - Suite 225 Å Columbus, OH 43081  
 
 
 
 

 

 
 

GCACCA 
Technology 

Updates 
 

Please visit the new and 
improved Greater Cleveland 
ACCA Website at 
www.accacleveland.com.   
 
Please let us know of any 
additions, or changes to your 
information on the website in 
the Membership Section. 
 
Also, follow us on Twitter = 

@ACCACleveland. 

 
 

 

 
Looking toward 2016 é 

 
The Board of Directors has 
started their search for a New 
Vice President for 2016.  
 
It only requires 1 Thursday 
meeting (approx. 2 hours) a 
month (9 meetings). If you are 
interested in giving back to your 
industry and making Greater 
Cleveland ACCA a better 
Organization, please contact  
 
President ï Josh Bulloch 440-
934-9265 
Josh.Bulloch@onehourair.com 

 

Benefit of the Month  
License Bond Program 

 
ACCO's Bond Program allows members to purchase 
plumbing, HVAC, sewer and water bonds at a discounted cost 
for all municipalities in which they work.  
 
The program is underwritten by Federated Insurance with the 
guidance and support of ACCO. The Association works very 
closely with Federated and municipalities throughout Ohio to 
insure that the bond program covers member needs. 
 
 

News Flash  

 

 

Contractors in the Columbia Gas Program  

 

tel:614.776.1233
tel:614.776.1233%C2%A0%20x15473
tel:614.776.1233
http://clearesult.com/
http://www.accacleveland.com/


4 

 

 

 

  
 
 
 
Thursday, October 8 – OSHAôS New 
Confined Space Rule with Craig 
Lanken, Consulting Services Manager, 
RiskControl360 
 
Thursday, November 12 – Business 
Ownerôs Notebook and Seven Minute 
Safety Trainer with Richard Katsaras, 
Senior Marketing Representaive 
 
Thursday, December 10 – Learning 
Accounting Best Management 
Practices, óPreparing your small 
business for the upcoming tax seasonô 
with Mike Bohinc 
 
Thursday, January 8 – Join us for our 
Annual 2016 HVACR Industry Outlook 
with Kyle Gargaro, Editor-in-Chief, 
ACHR NEWS 
 
 
 
Greater Cleveland ACCA 
P. O. Box 13223 
Fairlawn, OH 44334 
Phone: 330-671-2191 
Fax: 330-752-2616  
E-mail: accacleveland@gmail.com  
Website: www.accacleveland.com 
Twitter: @ACCACleveland 
 
 
 

SAVE THE DATE! 
“Soaring to New Heights”   

2016 ACCO/PHCC 
Convention & Expo 

March 2-4/ Cincinnati 
 

Thank You to Our 
Sponsors 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

Upcomin g Events  

 

http://www.accacleveland.com/
https://www.federatedinsurance.com/ws/fi/index.htm
http://www.famous-supply.com/
http://www.lennox.com/
http://4productive.com/
http://robertsonheatingsupply.com/
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Heat & Plumb the Country 

 
Thank you to our 

Contractors and Sponsors 
 

 
 

 
 

 
 

 

HR  News  for your Business  

 
 

FMLA – Does depression qualify? 
 
Question: An employee has requested a leave due to depression. I 
advised her to seek medical advice and provided her with FMLA. Is 
depression usually considered a valid reason to be off work under the 
FMLA guidelines? 
 
Response: It can be. The U.S. Department of Labor's Compliance Guide 
summarizes the definition of a serious health condition for FMLA 
purposes as follows: 
 
  
"Serious health conditionò means an illness, injury, impairment, or 
physical or mental condition that involves: 
 
Å any period of incapacity or treatment connected with inpatient 
care (i.e., an overnight stay) in a hospital, hospice, or residential medical 
care facility; or 
Å a period of incapacity requiring an absence of more than three 
calendar days from work, school, or other regular daily activities that also 
involves continuing treatment by (or under the supervision of) a health 
care provider; or 
Å any period of incapacity due to pregnancy, or for prenatal care; or 
Å any period of incapacity (or treatment therefore) due to a chronic 
serious health condition (e.g., asthma, diabetes, epilepsy, etc.); or 
Å a period of incapacity that is permanent or long-term due to a 
condition for which treatment may not be effective (e.g., Alzheimer's, 
stroke, terminal diseases, etc.); or, 
Å any absences to receive multiple treatments (including any 
period of recovery therefrom) by, or on referral by, a health care provider 
for a condition that likely would result in an incapacity of more than three 

consecutive days if left untreated (e.g., chemotherapy, physical therapy, 

dialysis, etc.)." See http://www.dol.gov/whd/regs/compliance/1421.htm. 
  
Thus, depression may be a serious health condition under the FMLA if it 
meets one or more of the criteria listed above. We also wish to point out 
that whether or not depression qualifies as a serious health condition 
under the FMLA, it may qualify as a disability under the federal 
Americans with Disabilities Act (ADA), which may entitle the employee to 
time off as a reasonable accommodation. This is addressed specifically 
by the U.S. Equal Employment Opportunity Commission in its guidance 
on psychiatric conditions and the ADA which is available at 
http://www.eeoc.gov/policy/docs/psych.html and which we encourage you 
to review. 
. 
 
© 2014 Advisors Law Group, All Rights Reserved 
To learn more about the Federated Employment Practices 
Network®, contact your local Federated Marketing Representative, 
or visit www.federatedinsurance.com. 
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ACC O National News  

OSHA Alters Confined 
Spaces Rule 

 
Attics and crawlspaces now 
classified as confined spaces, 
affected by new rule 
requirements.  Read more here 
 
 

NATE on the Rise 
 
The North American Technician 
Excellence program (NATE) is 
on an upward trend with more 
technicians testing and 
recertifying as consumers are 
looking for validation of 
technical skills when hiring 
HVACR service technicians.  If 
you use NATE-certified 
technicians, remember the two-
year recertification is possible 
without testing; a technician 
with 16 continuing education 
hours in his/her specialty may 
submit for recertification. 
 

 

 
 

 
 

22 

Keeping Your Options Open 
 
Like most business owners, you are concerned primarily with 
running your day-to-day operations and growing your businessð
oftentimes, planning for your retirement may be secondary. 
According to a 2009 study of small business owners, less than half 
(47 percent) of the business owners surveyed had a way to save for 
retirement that was set up through their business. Twenty-eight 
percent were not saving at all! 
 
For those looking for a simple, yet effective, source of supplemental 
retirement income, an excellent option may be a permanent life 
insurance policy. The cash value in the policy accumulates on a tax-
deferred basis during your working years, and can be withdrawn 
tax-free during your retirement years (in the form of policy loans and 
withdrawals). Unlike qualified retirement plans, such as a 401(k) or 
IRA, the contributions are not pre-tax. However, the policy does 
offer you significant flexibility. 
 
Å In addition to the ability to avoid income tax on policy loans 
or withdrawals, there are no limits on when money can be taken. 
Money may be loaned from the policy, or you may take withdrawals 
from the cash value as soon as such values exist. 
Unlike most retirement plans, which impose early withdrawal 
penalties until age 59½, values in permanent life insurance are 
accessible to you without waiting. Further, with a life insurance 
policy, withdrawals or loans are not required after age 70½ if they 
are not needed. 
 
Å The income tax-free death benefit can provide a ready 
source of funds for surviving family members to meet their income 
needs in the event of the business ownerôs death. 
 
Å Although premiums are paid with after-tax dollars, these 
dollars may be deductible to the company as compensation for C 
corporation owner-employees (and non-owner key employees). 
Keep in mind each individualôs financial needs are unique. 
Borrowing from a life insurance policy or surrendering coverage to 
access a policyôs cash value may not make sense for everyone. On 
the other hand, a permanent life insurance policy can protect your 
family and offer you options. 
 
Source: LIMRA Small Business Owners: 2009 

http://www.achrnews.com/articles/130279-osha-alters-confined-spaces-rule
http://www.mmsend28.com/link.cfm?r=478724273&sid=80466278&m=10874792&u=PHCC&j=29429354&s=http://www.natex.org
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Lennox Parts Plus  
For all your parts 

 

 

 
 

 

 
2015 Officers:  
 

President ï Josh Bulloch 440-934-9265 
Vice Pres. ï Open ï call GCACCA, if 
interested 
Sec/Treasurer ï Kris Guzik 216-676-9045  
& Contractor Membership Representative 
Past Pres. – Don Van Horn 440-398-9415  
 
Board of Directors / Committee Chairs:  

Associate Membership Co-Chair  
Sarah Jilbert 614-776-1233 
Associate Member Representative  
John Marshall 440-409-5187 
Golf Outing Co-Chairs 
Mike Aerni 216-889-8800  
Al DiLauro 440-232-1861  
Heat & Plumb the Country Co-Chairs  
Keith Raymond 440-244-5584 
Josh Bulloch 440-934-9265 
Don Van Horn 440-398-9415 
 
2015 ACC Ohio Board Trustees: 

  
- Representing Greater Cleveland ACCA:  
Mike Aerni, Conserv-Air 
Don Van Horn, BTU Comfort Solutions 
 
Association Manager: Michael Mennett 

 
 

 

 

GCACCA Board of Directors  

 

 

Autumn Autopilot 
 

Å October should be a 
continuation of tune up, 

preventative maintenance, 
and MA sales.  Hopefully 

your newsletter has already 
gone out. 

 
Å This is your last big 

chance to grab sales for the 
year, so lock them in with 

hard-hitting Direct Response 
ads from your PowerPack.  

 
 

 

 
 

http://robertsonheatingsupply.com/
http://www.lennox.com/
https://www.federatedinsurance.com/ws/fi/index.htm

