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From the 2017
President

Hello Friends,
Well, Summer is almost
over and the first hints of
Fall are finally in the air.
It’s hard to believe that
we’re already into the
final stretch of the year’s
third quarter, but it’s
even harder to believe
that it’s still not time to
slow down.
Yes, you read that
correctly. You can’t
control the weather, but
you can’t let it control you
either.
So if you’re
expecting a seasonal
slowdown, there’s plenty
you can do now to lessen
its effects.
And, of course, we’re
here to help you in
whatever way we can.
Whether it’s with business
tools, or educational
programs, marketing, or
even
technical
expertise, you get it all
with your GCACCA
membership.

Sincerely,

Tyler
2017 President

September 14 Membership Meeting
Those of us in technical service industries are very proud of
our knowledge and skills in our chosen field, and rightly so.
But sometimes technicians
lose track of the human element -th
and the fundamental reason these systems exist -- providing
healthy and comfortable environments for people. When the
system breaks down, occupant health can, too.

September 14 Greater Cleveland ACCA
Membership Meeting
Meeting
7:45is a.m.
The Breakfast
House as a System
- A house
just a shelter until
you add the mechanical systems. Normal human activity,
Holiday
Inn Rockside Road Independence, OH
building materials, modern appliances, and natural ventilation
create ever-changing environmental conditions. Some of
those conditions are conducive to microbiological growth that
can be hazardous to health.
Documenting
Employee Issues:

A
Guide
on How
Employers
Keep
it Dry - Without
mechanical
systems, it's almost
impossible
maintain proper
humidity levels. Most
canto Protect
Themselves
homeowners think about heating & cooling, not about
ventilation and dehumidification. Education is critical.

Employers live
in&anHealth
employee
The
Mold
- Why itprotected
is importantworld.
to prevent
mold
growth,
and
areas
where
indoor
humidity
are
most
likely
way an employer documents employee issues can to
growth.
greatlycause
affect
the outcome of an unwanted
unemployment, DOL or EEOC claim. In this
urs
presentation,
you will learn what ODJFS looks for
during a separation request, types of effective
documentation and how to write a disciplinary
document that will be sure to protect the employer.

Speaker: Tori Moldovan
Human Resources Account Manager
Group Management Services, Inc

Register Online – www.accacleveland.com
Please invite a prospective member to join you for our breakfast
membership meeting for free.
©2012

Hudson, Ink Corp.
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Fall Tech Training
Gas Furnace Tune Up

2017 ACCA-PHCC Golf
Outing
Congratulations!
1st Place –

Gas Furnace Tune-up Tips
September 21, 2017
8:00am – 9:00am
FREE CLASS!

Goodman Manufacturing

Ferguson HVAC | Lyon Conklin
4660 Hinckley Industrial Pkwy
Cleveland, OH 44109

Famous Supply

2nd Place –

3rd Place –
Please invite a prospective member to join you for our tech class for
free.
Attend and have an opportunity to acquire one (1) OCILB CEU Credit
Performing a Gas Furnace Tune-up is a great way to keep
equipment in top operating condition and find some problems
evolving. Attend this training to get your mind back in heating mode
and review tune-up procedures and some helpful tips.
The presenter, Rick Blank, is a 42 year veteran of the HVACR trade
with service experience in residential, commercial, and industrial
heating and cooling, hydronics, refrigeration, and controls. Rick is a
technical support and training professional at Ferguson HVAC | Lyon
Conklin Ohio. He prides himself in the ability to present information
in an easy to understand format and tailors the presentation to the
attendees.
Register Online – www.accacleveland.com
Register by Email – accacleveland@gmail.com

We would like to Thank all of our Sponsors for
making this year’s outing a success!

Famous Supply
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GCACCA Associate Member Updates:

News Flash
Legislative Update from Ohio
Governmental Services
● ACCO had a very successful
Legislative Day, June 6th, due to the
excellent representation from both
ACCO/PHCC
members.
The
exposure to both our Specialty
Contractors’ members and members
of the General Assembly, is always
extremely important, particularly so as
we introduce legislation. We would
like to extend our thanks and
appreciation to the ACCO/PHCC staff
and members for making the entire
day such a big success.
● We met with the Ohio Department
of Commerce’s Assistant Director and
discussed the Residential Contractor
Licensing bill. As many of you are
aware, Mr. Close, Ass’t. Director, has
openly expressed his opposition/nonsupport of the bill in the past. He did
not express his disapproval at our
meeting and asked that he receive a
copy of the legislation to review. He
did make a point to reiterate his noninvolvement and no-opinion stance,
which we viewed as a favorable
alteration in the department’s stance
on this issue. Mr. Close and the entire
legislative
staff
at
Commerce
attended
our
Legislative
Day
reception at the Statehouse.
● We have secured Rep. Tim
Schaffer, R-Dist. 77, Chairman of the
Ways & Means Committee, as the
sponsor of the Residential Contractor
Licensing bill. Rep. Schaffer, also
spoke at the pre-appointed legislative
meetings to our Contractors and
again at the Statehouse reception
following those meetings
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UPCOMING EVENTS
Thursday, September 14 –
Documenting Employee Issues: A
Guide on How Employers can Protect
Themselves– Holiday Inn
Independence, Breakfast Meeting
Saturday, September 16 – Heat &
Plumb the Country Community Service
Event – Meet at RSC at 7:00 a.m.

Thursday, September 21 - Furnace
Tune-up Tech Training with Ferguson,
Ferguson, 4660 Hinckley Industrial
Parkway, Cleveland
Thursday, October 12 – Payzer
Presentation – payroll ideas
Brew Garden in Strongsville
Thursday, November 9 – Technical
Session – Not just 400CFM a ton
anymore? Rob Benefiel, Goodman /
Amana
Hotel TBD in Independence
Thursday, December 14 – How to
Become a Trusted Advisor (Selling
Value NOT Price)
Winking Lizard, Miles Road

Greater Cleveland ACCA
P. O. Box 13223
Fairlawn, OH 44334
Phone: 330-671-2191
Fax: 330-752-2616
E-mail: accacleveland@gmail.com
Website: www.accacleveland.com
Twitter: @ACCACleveland

Thank You to Our Sponsors
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Tech Tips
Continued:

Cybersecurity and Small Business
It’s nearly impossible these days for businesses to operate without
the help of Internet-connected devices, which exposes them to
cybercrime. It’s the small- to medium-sized businesses, however,
that are especially vulnerable: half are victims of cybercrime and
nearly two-thirds of those victims go out of business.1 Hackers
increasingly target small businesses because there is a low risk they
will be caught and a high probability they will be successful.
Maintaining personally identifying information (PII) on a computer
connected to the Internet creates a nearly unavoidable risk. More
than likely, names, addresses, and employees’ employment
information are stored. If PII is acquired by someone without the
authority to do so, in most states that is a security breach (data
breach).
Banking, credit, and vendor account information is also vulnerable.
Even if that valuable information is not stored on an Internetconnected computer, employees who have access to it can be duped
into handing it over to criminal actors.
Best Practices and Security Tips
Tip 1: Train Employees in Information Technology Security.
Training should be offered especially to those who are responsible
for accounts payable, human resources records, and wire transfers.
Training for all employees should be reinforced periodically.
Employees should be instructed to refrain from clicking links or
attachments in e-mails, and not to pay an invoice until it’s confirmed
that the sender actually sent it. Even if the e-mail appears to be from
a trusted source, employees should learn to always copy and paste
links or type URLs into a browser to see if the address is valid.
Tip 2: Funds Transfers. Put a policy in place to have an in-person
or telephone conversation to confirm e-mail requests for funds or
personal information. It can greatly reduce the likelihood of fraudulent
transfers or information sharing.
Tip 3: E-mail Authentication. Phishing can be substantially reduced
by verifying that the e-mail originated from the domain it is associated
with. If your domain is hosted, it’s worth taking some time to look at
how your e-mail is set up to ensure proper authentication schemes
are used.2

Tip 4: Change default
passwords on your router
and
other
Internetconnected devices.
Tip 5: Use a trusted VPN
service when using WiFi.
Tip 6: Back up your data
regularly both to the
Cloud and to a removable
device.
Tip 7: Update firmware
and software regularly.
Security professionals used
to strive for perfect security,
but today they accept that
goal
is
unachievable.
Instead, they strive for
optimal
security
by
combining best practices
with a risk management
program
that
considers
purchasing
data
compromise
and
cyber
coverage
through
a
knowledgeable
insurance
provider.
Cyber
ShieldSM
from
Federated Insurance is a
two-part coverage program
designed to help provide
essential protection against
many of the critical cyber
and
privacy
exposures
businesses
face.
Data
Compromise Coverage and
Cyber Coverage can help
your company recover from
intentional or accidental
breaches.
Visit
federatedinsurance.com for
more information or to find
your
local
Federated
representative.
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ACC Ohio Information
Membership Matters…

Benefit of the Month
Speedway
The Speedway Fuel Program is a
benefit available only to ACCO
members. ACCO members save
5 cents per gallon of gas.
This is based on the total usage by
all members (50K+ gallons), so if
you only have 1 or 2 trucks, your
discount is based on the monthly
consumption of all our members.

Department of Labor Abandons
Overtime Rule The Department of
Labor (DOL) is looking to
potentially scale back a 2015
proposal to expand the Overtime
Rule. The new rule was set to go
into effect last December, but new
Labor Secretary Alexander Acosta
recently indicated that the DOL
would seek more public input on
overtime regulations, indicating
that the department may abandon
defense of the rules created under
the previous administration. READ
MORE…

News for Your Business…
> Department of Labor Abandons
Overtime Rule
> Nice is Nice, until it Costs You
Big
> Exclusive ACCO Benefits Save
You Money

Why Trade Organizations Rock
Do you want to rock your marketplace by investing in your
business? Well, here is the first of 25 reasons joining and
participating in trade organizations can boost your business:
18. Mentoring opportunities — ACCO helps facilitate peer
mentoring, where new members are introduced to established
members who will help them succeed with advice to manage
their business or run a program. ACCO also provides
opportunities for experienced members to give back by
becoming mentors to younger or newer members. Mentoring,
by the way, is an essential leadership skill for motivating and
managing personnel as well as helping them learn, grow, and
become more effective in their jobs.

19. Representation in local, state, and federal government
— ACCO provides a unified voice that is far more persuasive
than just a single company trying to be heard.
20. Resource availability — According to the U.S. Chamber
of Commerce: “Individual and small business members say
that access to the most up-to-date information and
professional development or educational offerings were the
most important benefits when deciding to join a membership
organization. Access to career information and employment
opportunities also ranked highly.” Studies, online training
materials, certifications, access to government entities, and
discounts are all resources readily available to small
businesses that belong to trade organizations.

21. Stay on top of events and the issues impacting your
business —becoming a member of ACCO provides you quick
access to any noteworthy industry news or developments. Not
only do ACCO members talk to each other, our organization
provides informative resources to members as a way of
adding value to the membership. Staying updated on industry
news allows ACCO members to take advantage of changes or
developments that might otherwise have passed them by.
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GCACCA Board of Directors
2017 Officers:

President – Tyler Wadsworth 440-248-2110
Vice Pres. – Paul Samek 440-366-0971
Treasurer – Kris Guzik 216-676-9045
& Contractor Membership Representative
Past Pres. – Josh Bulloch 440-934-9265
Board of Directors / Committee Chairs:

Associate Membership Co-Chair
Sarah Jilbert 614-776-1233
Associate Member Representative
John Marshall 440-409-5187
Golf Outing Co-Chairs
Mike Aerni 216-889-8800
Al DiLauro 440-232-1861
Heat & Plumb the Country Co-Chairs
Keith Raymond 440-244-5584
Adam Bush 216-831-6068
ACC Ohio State Trustees
Josh Bulloch 440-934-9265
Don Van Horn 440-398-9415

Association Manager: Michael Mennett

Seasonal Shifts
In cooler climates, begin
pre-season or preventative
maintenance offers for furnaces.
Warmer seasons use “end
of season” offers.

Customer Retention
newsletters should be ready to
go this month.

