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February 13 Breakfast Membership Meeting
Those of us in technical service industries are very proud of
our knowledge and skills in our chosen field, and rightly so.
Tuesday,
February
13,
But sometimes
technicians
lose track
of 2018
the human element -Breakfast
Meeting
–
7:45
a.m.
9:15
a.m.
and the fundamental reason these systemstoexist
-- providing
healthy and
comfortable
for people. When the
Holiday
Inn,environments
Independence
system breaks down, occupant health can, too.

Hello Friends,
Hopefully your 2018 has
gotten off to a good
start. Here at the
Greater
Cleveland
ACCA, we’ve hit the
ground running and are
looking forward to a
spectacular
year
helping
GCACCA
members just like you!

Your
GCACCA
membership gives you
everything from social
events
to
technical
workshops, with a little of
everything in between –
networking, advice from
the experts, and your
newsletters.
Be sure to check out
www.accacleveland.com
for a full list of our
Calendar of Events. And
if there’s anything else
we can do for you,
please let us know –
that’s what we’re here
for!
Sincerely,

Tyler
2017-2018
President

The House as a System - A house is just a shelter until
you add the mechanical systems. Normal human activity,
building materials, modern appliances, and natural ventilation
create ever-changing environmental conditions. Some of
those conditions are conducive to microbiological growth that
can be hazardous to health.

Learn about
‘Explore the Trades’
and ‘Troops to Trades’

Learn about
‘Explore
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and ‘Troops
toit's
Trades,’
Keep
it Dry -the
Without
mechanical
systems,
almost two
outreach
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powered
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Foundation.
impossible to maintain proper humidity levels. Most
Join in homeowners
the discussion
attracting
youngnot
people
think about
about heating
& cooling,
about and US
military ventilation
veterans to
PHCE
careers. Education is critical.
and
dehumidification.
Mold & Health - Why it is important to prevent mold
growth, and areas where indoor humidity are most likely to
Kate Cinnamo
cause growth.
Executive Director
Nexstar
Legacy Foundation
urs

Our Mission: The Nexstar Legacy Foundation is dedicated to
attracting talented individuals to the plumbing, HVAC, and
electricians industries, by inspiring these people to discover the
prestige, earning power and stability of careers in these fields.
The Foundation accomplishes this by being the leading resource
for information on careers and training, as well as a source of
financial aid and funding award opportunities.

Register Online – www.accacleveland.com
Register by Email – accacleveland@gmail.com

Attend and have an opportunity to acquire one (1) CEU credit.
Please invite a prospective member to join you for our
membership meeting for free.
©2012

Hudson, Ink Corp.
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We are excited to share our 2018
Calendar of Events
Tuesday, February 13 – Learn about ‘Explore the
Trades & Troops to Trade’ = Breakfast Meeting
Thursday, March 15 – Solder Less Refrigerant
Fittings – hosted by Ferguson
Thursday, April 12 – Zoning, Splits or Multiple
Systems , making the right decision – hosted by
Arzel Zoning Technologies
Thursday, April 19 – A/C Tune-up Tech Class with
Ferguson
Thursday, May 10 – Connected Home & Home
Automation…How to expand from a digital
thermometer with Honeywell

Upcoming Program
Save the Date

Thursday, March 15
5:30 p.m. to 7:30 p.m.
Hosted by Ferguson
Location: TBA

“Solder Less
Refrigerant
Fittings”
Zoomlock –
Flame Free
Refrigerant
Fittings

June, July, & August – No Meeting
Thursday, July 26, 2018 – ACCA-PHCC Golf
Outing - Boulder Creek Golf Club
Thursday, Sept. 13 – Soft Skills for Service
Technicians
Saturday, Sept. 15 – Heat & Plumb the Country
Thursday, September 20 - Furnace Tune-up Tech
Class with Ferguson
Thursday, October 11 – How to Create a Healthy
Climate in a Home
Thursday, November 8 – The Change Coming in
Refrigerants
Thursday, December 13 – How to Create A Culture
in our Business for our Employees

Speaker
Jerry Herron over 35 years
in HVAC industry.

Program description:
• Ten-second leak-proof
refrigerant fitting.
• No brazing. No flame.
• No fire watch required.
• Reduce labor cost by 60%.
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GCACCA Associate Member Updates:

Welcome New
Members

Contractor Members
All Weather Heating
Ray Petrime
30641 Center Ridge Road
Westlake, OH 44145
440-899-9755
www.allweatherheatingcooling.
net

Welcome Ray!

News for Your
Business…


4 Tips for Getting Your
Work Emails Read and
Answered



Achieve More with
ACCO
Our members are
committed to excellence
for themselves and their
industry. Together, we
are changing the
HVACR industry for the
better.



Exclusive ACCO
Benefits save You
Money
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UPCOMING 2018 EVENTS
Tuesday, February 13 – Learn about
‘Explore the Trades & Troops to
Trade’ 7:45 a.m.
Holiday Inn Independence
Thursday, March 15 – Solder Less
Refrigerant Fittings – hosted by
Ferguson 5:30 p.m. to 7:30 p.m.
Ferguson, TBD

Thursday, April 12 – Zoning, Splits
or Multiple Systems , making the
right decision– hosted by Arzel
Zoning Technologies
5:30 p.m. to 7:30 p.m.
Arzel Zoning, Richmond Road,

FREE – Tech Class
Thursday, April 19 – A/C Tune-up
Tech Class with Ferguson
8:00 a.m. to 9:00 a.m.
Ferguson, Hinckley Parkway,
Cleveland

Greater Cleveland ACCA
P. O. Box 13223
Fairlawn, OH 44334
Phone: 330-671-2191
Fax: 330-752-2616
E-mail: accacleveland@gmail.com
Website: www.accacleveland.com
Twitter: @ACCACleveland

ACCA-PHCC Convention & Expo
Columbus, OH / Polaris Hilton
March 7-9, 2018

Thank You to Our Sponsors

5

The Unhappy Reality of Slip and Fall Accidents
Although it varies by industry, claims made by businesses for slip
and fall accidents account for more than 20 percent of general
liability claims each year, and have an average payout of more than
$20,000. Every business has the potential to experience these
incidents, but the retail and commercial industries are often prime
targets for slips and falls, most likely due in part to their frequent
interaction with the public. Likewise, certain times of the year also
seem more prone to slip and fall incidents, such as colder months
and the autumn and winter holidays. The causes definitely vary, but
three particular circumstances commonly increase a business’s risk.

One area of increased risk is simply more traffic. Regardless of
the reason, more traffic naturally points to a greater chance for
mishaps. Add other distractions such as point of sale displays, store
demonstrations, or any other typical “shopping” distraction, and the
risk increases. To reduce this risk, you would need to reduce foot
traffic, and what business owner wants to do that? A more
acceptable alternative is to emphasize the importance of regular
facility inspections, on-going housekeeping, and sound maintenance
practices.

Next is seasonal weather. Depending on your store’s location, rain
and winter’s sleet, ice, and snow can significantly impact slip and fall
frequency. Couple this with customers who may not be wearing
appropriate footwear for the conditions, and your risk increases.
Businesses should implement policies to keep walkways, driveways,
and customer parking areas clear of ice and snow accumulation.





Pay special attention to drainage runoff or discharge from
buildings, canopies, and landscaping.
Many incidents occur after a day of snow/ice melt and the
refreeze in the evening or morning hours, which are also
often the busiest times of day.
And don’t forget indoor slips and falls. Customers inevitably
track in whatever type of precipitation is outdoors, creating
wet and slippery floors, especially around entrances.


Keeping employees aware of and on the lookout for these increased
weather-related risks is critical to slip and fall prevention—inside and
out.

And last, but certainly not
least, is fraud.
The winter holidays in
particular are prime time for
fraudsters. The reasons are
as varied as the people
involved, but often they stem
from an increased need for
money, or even simply
taking
advantage when
larger crowds or weather
conditions
present
an
opportunity. Fraud can be
hard to detect and prove,
but being aware of fraud
indicators, keeping video
surveillance footage, and
documenting
your
housekeeping details (e.g.,
When was ice melt laid?
When
was
the
floor
mopped?) can be valuable
for helping to combat fraud.
Slip and fall incidents and
their root causes can be
obvious (an icy sidewalk), or
not so obvious (a “staged”
fall for fraudulent purposes).
In other words, business
owners need to be ready for
all conditions. Look at your
business through the eyes
of a customer, paying
special attention to the three
common causes discussed
here. They show what your
business could be exposed
to, and the preventable
situations you can remedy to
help you avoid an insurance
claim. For more information
on slip and fall prevention,
contact your local Federated
marketing representative.
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ACC Ohio Information

Legislative Update

Benefit of the Month
Business Services
ACCO has a number of costsaving programs that can make
a remarkable difference in your
bottom line and help you
maintain your competitive edge
– on business services you use
every day. Services include
Credit
Card
Processing,
Answering Services, Office
Depot, National Purchasing
Partners, Sutton Leasing and
Accounts
Receivable. READ
MORE…

We continue to urge staffs of our sponsors, Reps. Schaffer
and Hagan, to convene a meeting of interested parties and
key stakeholders regarding the Residential Contractor
Licensing bill, introduced this past September, 2017, as HB
339, and referred to the House Economic Development,
Commerce and Labor committee. No one has been around
the offices after session recess. We will attempt to do so once
again as quickly as everyone returns to the Statehouse (MidJanuary). The returning legislature will not be a new session,
but a continuation of the existing session, so our bill remains in
place.
We were informed that Rep. Schaffer’s key legislative staff
person, Mark Kylander, has departed the office for other
employment and been replaced. We are attempting to
schedule a meeting with the new legislative aide as quickly as
possible.

We’ve Got You Covered!
2018
ACCO/PHCC
Ohio Convention

ACCA Corner


ACCA publishes commercial HVAC design guidelines
READ MORE…



How are you feeling about the regulatory environment
under the Trump Administration? ACCA played a major
role in repealing & stopping numerous job killing
regulations.
READ MORE…



ACCA Applauds Passage of Tax Reform Bill



Workforce Development Speakers Announced for 2018
ACCA Annual Conference and IE3 Expo



2018 ACCA Annual Conference
Speakers Announced

March 7-9 / Hilton
Columbus, Polaris
www.ohioconventionphccacco.org/attendees

and

IE3

Expo
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GCACCA Board of Directors
2018 Officers:

President – Tyler Wadsworth
Vice Pres. – Paul Samek
Treasurer/ – Kris Guzik
Secretary

440-248-2110
440-366-0971
216-676-9045

Board of Directors / Committee Chairs:

Associate Member Representative
John Marshall
440-829-0874
Golf Outing Co-Chair
Al DiLauro
440-232-1861
Heat & Plumb the Country Co-Chair
Keith Raymond
440-244-5584
Brian Stack
888-850-9994

ACC Ohio State Trustee
Don Van Horn

440-398-9415

Association Manager: Michael Mennett

Almost Spring


Prepare your “end of
season” offers to send to
your list of unclosed sales.



Biggest thing to do during
this time: Gather more
names for your hottest list
– your customer database.



Get ready now for the
beginning of Allergy
Season next month.

