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November 9th Membership Meeting
Those of us in technical service industries are very proud of
our knowledge and skills in our chosen field, and rightly so.
But sometimes technicians lose track of the human element -and the fundamental reason these systems exist -- providing
healthy and comfortable environments for people. When the
system breaks
down,Meeting
occupant health
too.
Dinner
5:30can,
p.m.

November 9th Greater Cleveland ACCA
Membership Meeting

Hello Friends,

Holiday
Inn Independence
The House
as a System
- A house is just a shelter until
you add the mechanical
Rocksidesystems.
Road Normal
& I-77human activity,
building materials, modern appliances, and natural ventilation
create ever-changing environmental conditions. Some of
those conditions are conducive to microbiological growth that
can be hazardous to health.

Can you believe the
holiday season is about
to rain down in full
force? It seems like just
yesterday, we here
at Greater Cleveland
ACCA were offering
you the tools to stay
sane
during
the
summer.
Each year, it seems like
time goes by faster and
faster – and hopefully
you’ve got plenty of
profits to show for it. If,
however, you find
yourself struggling like
many contractors across
the country, Greater
Cleveland ACCA is here
to help you with that,
too.
Whether it’s marketing
tools to bring in more
leads, training to ensure
your business is at the
top of its game or even
just a litt le f riendly
understanding, we are
here to do whatever we
can
to
help
you
succeed. So give us a
call.
Sincerely,

Tyler
2017 President

Technical Session – Not just
400CFM
a ton anymore?
Keep it Dry - Without mechanical systems, it's almost
impossible
to maintain
proper humidity levels. Most
Airflow
Fundamentals
homeowners think about heating & cooling, not about
ventilation and dehumidification. Education is critical.
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What is Static Pressure
Mold
& Health
- Why
it is important to prevent mold
Tools for
Measuring
Static
Pressure
growth,
and
areas
where
indoor
humidity are most likely to
Blower Curves
cause growth.
Measuring
Static Pressure
o Gas Furnaces
o Air Handlers
o Package Equipment
Troubleshooting
o Fittings
o Registers
o Coils
o Filters

Program Speaker: Rob Benefiel
Regional Parts and Supplies Manager, Goodman Distribution
Inc.
Register Online – www.accacleveland.com
Register by Email – accacleveland@gmail.com
Attend and have an opportunity to acquire one (1) CEU credit.
Please invite a prospective member to join you for our
membership meeting for free.
©2012

Hudson, Ink Corp.
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December – Join us for a dynamic
Sales Technique Program
Thursday, December 14, 2017
After Work Meeting – 5:30 pm
Winking Lizard, Miles Road

How to Become a Trusted Advisor
- Selling Value Not Price
In today’s competitive, dynamic price-sensitive market,
customers’ demands for quality, value and customized
solutions require a solution selling approach. Achieving your
sales objectives requires customer-focused selling strategies
and skills that will win and sustain profitable business
relationships.
During this workshop the Sales Doctor will focus on Seven
Specific Sales Techniques that will enable participants to
become more effective at selling the value of their services
instead of discounting the price. It’s not the pricing of your
product or service but whether or not you are skilled in selling
the value and not the price.

Program Speaker:
About Marvin Montgomery (The Sales Doctor)
For more than 30 years, Marvin Montgomery has earned
widespread national recognition and praise for his informative,
practical and stimulating programs that reflect his basic
philosophy: “Preparation and practice are the keys to sales
success.”

REGULATIONS &
REFRIGERANTS
ARE YOU PREPARED
FOR THE JANUARY
2018 DEADLINE?
What ACCA Members
Need to know About
EPA’s
New
608
Refrigerant
Management
Regulations, was the
lead story back on
September 28, 2016.
We followed up a few
weeks later with a
webinar with EPA’s
experts to talk through
these changes with our
members. With the
2018 Deadline, just a
few months away we
wanted to remind you of
these powerful tools to
help you prepare, and
wade through the hype.
http://www.acca.org/me
mbers/gov/updates/092
82016
New Refrigerant Rules
from the EPA- What
You Need to Know
Now! Webinar
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GCACCA Associate Member Updates:

News Flash
Legislative Update:

The residential contractor licensing
bill, introduced in September by
sponsor, Rep. Tim Schaffer, with Rep.
Christina Hagan, as co-sponsor, as
HB 339, was referred to the House
Economic Development, Commerce
and Labor committee. We monitor its
activity daily and will keep everyone
informed of the bill’s progress.
>We continue to have discussion with
the bill’s sponsor, his key Legislative
staff person, Mark Kylander and we
have requested an additional meeting
as soon as possible with key stake
holders to discuss the legislation.
>We continue to monitor one piece of
legislation, HR 211, introduced by
Rep. Jim Hughes, R-Columbus,
regarding the licensure of Home
Inspectors and the creation of the
Ohio Home Inspector Board. This is a
licensure bill, most all of which have
met with stiff opposition in both the
House and Senate for the past
decade. The difference is that with
this effort, there is no stated
opposition group(s) opposing the bill.
We are closely monitoring the bill’s
progress and having discussions with
its sponsor.
>We also continue to monitor any
legislative action affecting the former
OCILB “clean up” bill, sponsored by
then-Sen. Jim Hughes, R-Columbus
and enacted. Rep. Hughes, now in
the Ohio House, has had several
conversations and contacts with some
former interested parties to that
legislation indicating they now have
reservations and disagreement with
specific language in that bill and
intend to change it. No action, as yet.
>We will meet once again with the
Ohio Department of Commerce,
particularly their Legislative Liaison, to
keep them aware of how we are
proceeding with the bill and their
position, since they will be the
regulatory agency designated in the
bill through OCILB.
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UPCOMING EVENTS
Thursday, November 9 – Technical
Session – Not just 400CFM a ton
anymore? Rob Benefiel, Goodman /
Amana
Holiday Inn in Independence
Thursday, December 14 – How to
Become a Trusted Advisor (Selling
Value NOT Price)
Winking Lizard, Miles Road

2018
Thursday, January 11 – Annual
HVAC Industry Update, Location TBD
(Lunch Meeting)

Thursday, February 8 – Troops to
Trade Meeting
Location TBD

Greater Cleveland ACCA
P. O. Box 13223
Fairlawn, OH 44334
Phone: 330-671-2191
Fax: 330-752-2616
E-mail: accacleveland@gmail.com
Website: www.accacleveland.com
Twitter: @ACCACleveland

ACCA-PHCC Convention & Expo
Columbus, OH / Polaris Hilton

Thank You to Our Sponsors
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Employer and Employee Help

E.R.P.L. and F.E.P.N. Can Help Y-O-U
Until the mid-1980s, employment practices liability claims were
not a significant exposure. Most insurance policies didn’t even
include this exposure because many insurance companies
viewed harassment and discrimination as intentional acts and
therefore not in the public’s best interest to insure. However,
since then, the number of employment-related claims has
skyrocketed.
Do you feel as if you’re navigating through a “perfect storm” in
the waters of employment-related practices liability (ERPL)?
The challenging economy, fluctuating unemployment rates, and
legislation have alerted savvy business owners to the
importance of evaluating their employment practices exposure.
An ERPL policy provides coverage for a “claim” that is caused
by an “insured event.” A claim is a written demand or notice
alleging damages, which is received by a business. An insured
event occurs when an employee, former employee, or job
applicant
alleges
harassment,
wrongful
termination,
discrimination, retaliation, or varying degrees of these primary
allegations.
Federated not only offers one of the finest ERPL policies in the
insurance industry, we support our clients with their efforts to
establish and maintain a productive, non-discriminatory
workplace. To help reach this objective, clients have exclusive
access to the Federated Employment Practices Network®
(FEPN), powered by Enquiron®.
With help from Federated and FEPN, our ERPL policyholders
can develop a risk management program to both help prevent
and protect against employment-related claims. Contact your
Federated representative if you’re interested in learning more.

What is FEPN?
Through FEPN, our ERPL
clients have access to the
following complimentary
services:
Online or toll-free direct
access to independent
employment
law
attorneys
An online employee
handbook building tool
designed
to
help
document employment
practices
Customizable HR risk
management
resources,
including
federal- and statespecific forms and
posters
HR Express updates,
including:
− Question and Case
of the Month, based
on popular topics
− HR alerts
− Webinars based on
client interest and
frequent claim topics
Unlimited access to
online
sexual
harassment
and
discrimination
prevention training for
supervisors,
and
harassment prevention
training for employees
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ACC Ohio Information

Ohio PAC 892…Contribute today!

Benefit of the Month
License Bond Program
The ACCO Bond Program
allows members to purchase
HVAC, plumbing, sewer and
water bonds at a discounted
cost for all municipalities in
which they work. The program
is underwritten by Federated
Insurance with the guidance
and support of ACCO. The
association works very closely
with
Federated
and
municipalities throughout Ohio
to insure that the bond program
covers member needs.
State Minimum Wage to
Increase in 2018
The
Ohio
Department
of
Commerce announced that the
state's
minimum
wage
will
increase to $8.30 per hour for nontipped employees in 2018 -- up
from
the
current
level
of
$8.15/hour.

HB 339 Introduced
The residential licensing bill, now
known as the Reform Law
Regulating
Construction
Contractors was introduced in
early September by Co-Sponsors
Rep. Tim Schaffer and Rep.
Christina Hagan. The bill has been
assigned to the House Economic
Development, Commerce and
Labor committee. We continue to
have numerous meetings and
discussions with our sponsor, Rep.
Tim Schaffer, and his Legislative
staff, Mark Kylander.

Now that the residential licensing bill, HB 339, has been
introduced, we have set a goal to raise an additional $15,000.
The contributions collected will help promote HB 339, obtain
additional sponsors, and educate other members in the House
and Senate. There will also be several events and fundraisers
that our team will need to attend. Our lobbyists will be doing
most of the work, however, they need the resources to make it
happen. PAC CONTRIBUTION FORM
Now that HB 339 is introduced, we are very close to getting it
passed and we need your help to get to the finish line.

Deadline to Apply for Workers Comp
Group Rating Program
October 23 is your last chance to save the maximum amount
on your workers’ comp premiums. ACCO partner
CareWorksComp provides the best cost containment and
claims management services to help you manage your bottom
line. There is no cost or obligation to apply to find out how
much our program will save your company. Call Bob Nicoll,
CareWorksComp Program Manager, at 800.837.3200 ext.
58595 or email Robert.nicoll@careworkscomp.com

Employers Get Extra Time to Comply with
Revised Silica Rule
While OSHA's revised Silica Rule for construction activities
went into effect on Sept. 23, the agency has indicated that it
will not begin issuing fines and citations for another 30 days,
giving extra time to employers making good faith efforts to
comply. READ MORE...

7

GCACCA Board of Directors
2017 Officers:

President – Tyler Wadsworth 440-248-2110
Vice Pres. – Paul Samek 440-366-0971
Treasurer – Kris Guzik 216-676-9045
& Contractor Membership Representative
Past Pres. – Josh Bulloch 440-934-9265
Board of Directors / Committee Chairs:

Associate Member Representative
John Marshall 440-829-0874
Golf Outing Co-Chairs
Mike Aerni 216-889-8800
Al DiLauro 440-232-1861
Heat & Plumb the Country Co-Chair
Keith Raymond 440-244-5584
ACC Ohio State Trustees
Josh Bulloch 440-934-9265
Don Van Horn 440-398-9415

Association Manager: Michael Mennett

Final Stretch






Deferments, monthly payments
and trade-in campaigns are big
hits thanks to the upcoming
holidays.
Get ready to send your Holiday
mailing. (See card samples at
www.hudsonink.com.)
Carry your aggressive Direct
Response push from October
through this month.

